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“ 2007
Annual Holiday

Pa&rty %

Chinese Ralffle

There will be NO 2nd meeting at Gould this month.
Have a Happy Holiday!!

Attention ALL Members
Newsletter Survey Enclosed

REPLY FROM ALL MEMBERS IS CRITICAL
THE FUTURE OF YOUR NEWSLETTER IS AT STAKE

Monthly Meetings Held At Gould Auditorium
2nd Floor, St. Joseph Community Center, Lorain, OH
5:30 PM Doors Open With Outer Lobby Q & A Sessions
6:45PM Meeting & Presentation Begins



http://www.LCCUG.com
mailto:mailto:info@LCCUG.com

A Word From
Our Presiden

Here are some thoughts for this month:

Free Rice!

Here is an addictive learning game for kids and
adults alike that raises money for the United Na-

tions to give to poor countries. The game ad-
justs the level of vocabulary used by how many

you get right or wrong. There are 50 possible
levels. It is supported by the advertising that
appears on the website. Give it a try! You are
challenged to choose the right word that defines

the term given. If you are correct, rice appears

in your "bowl" and that actually translates into

rice that will be donated by the UN to a country

in need. What a great idea! Try it
at freerice.com

One Laptop One Child project.

LCCUG is patrticipating in the One Laptop Per
Child project (http://www.laptop.org/). One
Laptop Per Child, a nonprofit group founded in

2005 by academics at the Massachusetts Insti-

tute of Technology's Media Lab. For two weeks
this month, Americans are being invited to join

a global marathon -- the uphill effort to take
21st -century computing to poor children around

the world. For a donation of $399, one of
these laptops will be sent to empower a child in

a developing nation and one can be kept by the
donor. $200 of your donation is tax -deductible
(your $399 donation minus the fair market

value of the XO laptop you will be receiv-

ing). As a participant we will be getting one of
these computers  (which comes with a year's
worth of Wireless HotSpot access from T -Mobile)
and we will demonstrate it to our members and

check it out to see what makes it tick. It has
Linux as its operating system, is preloaded with

basic software, wireless internet access and a
long battery life. We then plan to raffle it off to

a lucky person. We will share more about this
later.

This offer has been expanded beyond the two
weeks and you can check out this website to see
if it is still being offered in case you want to par-
ticipate. http://laptop.org/

Tech Support Tool Kit

Here are some good ideas from Washington-

LCCUG OfficersFor 2007

Sandee Ruth

President president@lccug.com
Vice President Vacant
s ; Don Hall
ecretary secretary@Iccug.com
Treasurer e e

treasurer@lccug.com

Pam Rihel

Newsletter Editor newsletter@Iccug.com

Kaye Coller

Web Page Editor webpage@Iccug.com

Sandra Ruth

Statutory Agent statutory_agent@Ilccug.com
Director of Edie Lewandowski
Membership membership@Iccug.com
Director of Temporarily Filled by
Advertising Peter Bateman
Director of Lou Koch

Public Relations public_relations@Ilccug.com

Director of
Education

Vince Traina
education@lccug.com

post.com 's Technology Daily blog. Rob Pegoraro
writes in "Faster Forward" about the software
that he carries on his thumb drive and/or CD
when he helps a family member or friend. He
lists the software that he has found useful to

carry with him on such missions. Check out his
recommendations here: http://
tinyurl.com/38n76m . | particularly liked the
idea of using an anti  -virus tool that you can run

off a flash drive without installing it on a PC

first, such as ClamWin Portable, an open -source
virus screener.

Part of his advise istonot let the grandkids play
on your main computer. | would even add, if
possible, to set aside an older computer just for
them to use. He cautioned that even grown
kids trying to help can make changes on your
computer that make it look different than you
are used to.

Comments at the bottom of Technology Daily
blog (see above) offer even more sugges-
tions.... check it out.

Sandee
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ELECTION OF OFFICERS Club CD #8

LCCUG LCCUG e
HOLIDAY PARTY TIME . (

CHINESE RAFFLE Free To All Who
& MOREEé. . Attend This Year 0s
Holiday Party
~ $3.00 After That ~
When
* December 11th general meeting Micky has again collected a number of new, useful
e Gould Auditorium and interesting programs. Some of the items on the
e Members are asked to bring finger food CD will be pertinent to Windows Vista and some of the
or dessert to share with others future general meeting presentations.

¢ Beverages will be furnished )
e Every item brought in raffle will entitle you to a Because we did not have enough room, some

ticket for the Chinese Raffle programs on previous CDs have not been updated on
) this CD.
Presentation
Club CDs #6 & #7 which have those programs are
still available in limited numbers at Gould Auditorium.
The cost is $3.00 and can be purchased at the general
meetings at Gould Auditorium or by contacting Edie for
a pick up at her home. Make sure you call in advance
so she can burn one for you.

*  Micky Knickman
¢ Using the latest Club CD #8
¢ Demo of afew of the many programs

Chinese Raffle

+ Raffle items are usually computer related, but can
be anything

¢ |f you bring software, please make sure it has not
been previously registered

¢ Every item brought in for the raffle will also entitle Second
you to aticket for the Chinese Raffle H
«  Additional tickets will be 2 for $1 - 12 for $5 arvest
Second Harvest Food Bank DonaIIOnS
* As always all ticket proceeds will go to Second ) ) )
Harvest Previous years we've asked people to bring in- non
*  We will be collecting non-perishable food items, perishable food items to be donated to Second Harvest
but V‘r’lou'd prefer cash donations or ticket Food Bank. For each item, people were given a ticket
purchases to the Chinese raffle/auction. We also gave all the

¢ For each and every non-perishable item you
donate to Second Harvest, you will be given a
ticket for the Chinese Raffle

ticket proceeds to Second Harvest.

This year, please consider not bringing in food, but
Election of Officers buying more tickets or donating money outright. You
see, Second Harvest can buy more for a dollar than we
can- $4 worth of groceries for every $1, in fact.

¢ Be apart of deciding who will represent you for
the coming year
* Bethereto cast your vote These groceries go to community food pantries, soup
_ ) ) L kitchens, and shelters and provide families in need with
How about letting your friends in on the festivities hol food. Y | . that food
and the LCCUG club as well? w olesome ood. Your money also insures that food
won't go to waste because Second Harvest can buy in
guantity the food that is most needed.

Happy Holidays to you all We'll still be grateful for donations of neperishable
food, but want you to think about contributing money

instead this year.
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Executive Board ﬁ&@}‘ General

Meeting Minutes [+ Meeting Minutes

November 6, 2007 November 13, 2007

Attending were Sandee Ruth, Lou Koch, Don Hall, President Sandee Ruth called the meeting to order.
Micky Knickman, Kaye Coller, Edie A motion to accept the minutes as shown in the
Lewandowski and Vince Traina. November issue of INTERFACE was made by
Dave Kennett, seconded by Edie Lewandowski.
After considerable discussion on sponsor fees and
status of Newsletter printing, Kaye moved to Marge Walker gave a brief description of a
amend the sponsor fees from the present $150 &Planned Youtube presentation to be sponsored by
year to $100 a year. Vince seconded, motion the club if enough members volunteer.

passed. . . L
Edie told the members how important it is to re-

Edie reported on an interview with Donna turn the questionnaire they will find in the Decem-
Kuczynski on Amherst Cable November 3rd. She Per issue of INTERFACE. Response in the past
also reported we lost 18 memberships this last has been sparse. The board needs membership in-

month which leaves us with 210 memberships. put, so a membership driven decision can be made
with regard to INTERFACE printing/mailing.

It was decided the laptop we get for participating
in the One Laptop Per Child program will be

raffled off as a fundraiser. Edie will handle the
ordering when final paperwork is received.

Kaye requested Paint Shop Pro SIG patrticipants e
mail her questions they may have so she can pre-
pare her answers for the next meeting.

. _ _ Steve Lawson along with Bryon and A.J. ©ir-
The board agreed to participate in Operation DVD it City, El%ria presented an interesting and

which collects and sendgightesing Proglafn br whaf B deéw ahdn Gel '
troops overseas. mand in electronics for Christmas. They also ex-

. , plained some of the stor
Lou moved, Vince seconded that the meeting be (41e advantage of discounts, shopping online and
adjourned. AAA discounts.

Edie Lewandowski won the money raffle, Joe Har-
A\ rold had the first winning ticket for the hardware/

LORAINCOUNTY.COM software raffle.
\—/

e i Ken Kohler moved, Bruce Block seconded that the
it ég:“ s?ﬁﬁﬁn?h ;'7*"’""“"" meeting be adjourned.

31 Uersbeainty coms | Tochradoqy Wertveh Yelwet Trideres

Newsletter Editor: Pam Rihel using Microsoft Publisher, Corel
Paint Shop Pro X & American Greetings CreataCard

This Mont hoés : Mioky Knickmany too KKosh, Edie
Lewandowski, Sandra Ruth, Kaye Coller, Vince Traina, Don Hall, Ira
Wilsker, Vinny La Bash, Linda Gonxe, Heidi V. Anderson, Tom
Hancock, Stephen J. Bigelow, Gabe Goldberg, Smart Computing
Magazine, ScamBusters.org, APCUG, and Microsoft Office art
online.
Printing Done In House
Assembly Done By:
Murray Ridge Production Center of Lorain, OH.
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Kaye Coller caseycatnip@gmail.com

Add This to Your Genealogy Tool
Box: http://www.familysearchwiki.org/

Most people interested in searching for their
family history are familiar with http://
www.familysearch.org . There you may find in-
formation about an ancestor's birth, marriage,
children, and more. Additional information is
being added all the time. Recently, a new tool
has been added to the site: Family Search
Wiki . While it is not a place to find specific an-
cestors, it is a source of information on how to
find, use, and analyze genealogical records. The
site has information  helpful to beginners as well
as intermediate researchers and experts.

If you're not familiar with what a Wiki is, go to
http://en.wikipedia.org/wiki/Wiki for an expla-
nation.

FAMI 5 SFARCH.| Research Wiki Beta

Home

FamilySearch Wiki  has several tutorials on how
to use the site. For example, The Navigation
Box appears at the upper left of each page. You
can visit the main pages from this box.

Several other boxes may
appear at the upper right
Homme of the page. For example,
the Search Box enables
you to find thousands of

Mavigation

Browse by Country

articles about different
Contact Us research  topics. The

News Box leads to
How to Use This Site newsworthy items that

are applicable to every-
About This Site one who uses

FamilySearchWiki . As the
news items change over

Add a Page k ]
time, the old news will be
Add Page archived. News items will

only appear in the News

December 2007| Interface

box in the language in which they were created.

If you are viewing an article, The Staging In-
formation Box will appear at the right. If the
article has been revised, you'll be able to check
the earlier versions.

The Upcoming Events box provides informa-
tion about interesting genealogy events. Users
can add notice of an upcoming event by clicking

on the blue bar that says Upcoming Events

My Favorites enables you to add links to arti-
cles that you wantto save. You can delete them
when you no longer need them.

The My Folder feature provides a place to col-
lect personal items of interest. These might con-

tain images, folders, or pages of special interest
to the individual. The MY Folder feature can
only be accessed by the person logged onto
FamilySearchwiki ~ with an individual account.
Not all features are completely functional at this
point, but you will eventually be able to author
an article yourself using a template (available
now), edit it, translate it into other languages,

and add images.

You can search the wiki in 2 ways, the Basic
Search and the Advanced Search. For the Ba-

sic, simply type in search terms in the search

box on any page. For example, | entered Ohio
and 45 items were returned. The Advanced
Search lets you filter by text, title, keywords,
description, item type, author, or the review
status of the article.

You can also browse the wiki by country. The
country coordinator, top 5 contributors, and the
number each person contributed is listed on the
Browse by Country page. Information is avail-

able by country about topics such as Census,
Church Records, Social Life, Customs, useful
websites, and more. You
records, but you will be able to get information

about how and where to look for them.

This is just an overview of the possibilities of-
fered by this site. You'll get a better idea by log-
ging on to the Wiki. Even if you don't contribute
articles yourself, you'll probably find information
useful in your genealogy research. And, as you'd
expect, the use of this site is free.
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by Edie Lewandowski

Well decision time has arrived.
Though most of the nation is focusing on the
lowa & New Hampshire political primaries, here at

="

Top 5 Scams to Watch for This
Christmas Shopping Season

ScamBusters.org

LCCUG the NEWSLETTER survey results are of more As the Christmas shopping season shifts into high gear, take
concern to the board of directors. time to think carefully before making your purchases and

After a 2 month hiatus this summer with no printed any charitable donations.
newsletter, you have all had a printed and mailed copy Although scammers are always prowling for victims with the
for the last 4 months. By now you should know how following scams, consumers are especially vulnerable during
important a printed and possibly mailed newsletter is to the holidays. With so much to do, many otherwise cautious
you. By now you should all have been able to check people let their guards down.
out the online version al so. 0 i rd

c t6s time t.o Ig_t th% boa
on artists are ready to exploit busy, distracted shoppers
some desperate to buy popular gift items. They're also ready
to "ramp up" their emotional appeals when posing as repre-
sentatives of real (or reabunding) charities.

know what you want.

Included with this newsletter is a survey form with a
pre addressed envelope to be mailed to the LCCUG
mail box. An up to date reply from you is very impor-

tant as all previous responses will be discarded. We believe the following 5 Christmas Scams will dominate
Possibly you have changed your mind. So we want a the 2007 Christmas season. However, if you use common
current reply from all. No email messages, no phone sense and take our advice, the Grinch won't have a chance of
calls, no chit-chat response at a meeting, just a stealing YOUR Christmas.

mailed survey form.

At that point we want an honest reply. If you want Top 5 Christmas Season Scams

a printed copy, SAY SO. If you want a printed copy, 1. Fly-By-Night Web Merchants. Each holiday season fea-
but are willing to get it online to save money for the tures THE gift-- an item so "hot" that many store shelves are
club, then make an honest reply and say that you want quickly emptied, causing people to literally lose their minds
a PRINTED copy. Period. We are financially healthy . in an effort to buy it.

Personally | want a printed copy and intend to say
so. Possibly | will also want to check out the one online
when | want to see something when | am away from my

To exploit scarcity, scammers set up websites offering this
product, as do dishonest online auction sellers.

printed copy. So | intend to use both. After raking in the money, the scammers shut down their
lf you dondt tend to keep 'Btares” andkdigappeartlftyq’resiucky,nypu arersigply left

one online is fine with you, then say so. Why waste yvith no gift item. If you're unlucky, you are further victim-

the paper, postage, and time needed to get you a ized by a ...

printed copy if you are prefer the online version. 2. Phishing Scamrun by someone who will use your credit

Make an honest reply. _ _ card information to charge more products and services to
As stated before, we are financially healthy, but we your account and/or sell the information to identity thieves.

must also consider the costs. Being able to use the
non profit mail rate is very important. But there is a 200
piece requirement before you can use it. Here is where
the total membership numbers are very important. We

In most cases, however, phishing scammers launch websites
that look nearly identical to those of larger, reputable mer-
chants-- not unknown companies.

are currently at 211 memberships. Though we lost an- Typically, you're contacted by email with a tempting offer or
other 4 this month, 3 previous non renewals rejoined, dire warning, and then directed to click on a link, which

so it was only a 1 membership drop. December is a big takes you to a fake website. Once there, you're told to enter
month with 21 up for renewal. personal and financial information wanted by the thieves.

Those renewal results, along with the survey re-
sults, will help the board to make their decision. |
guess my 2nd request then, after the survey response,

You can find out more about phishing scams here.
http://www.scambusters.org/phishing.html

would be for all to maintain their membership and pos- Safety Tips: To avoid falling prey to either Christmas scam
sibly bring in some new members. #1 or #2:

Since the board does not meet again until after the - Shop only with reputab|e merchantS, preferab]y ones
January newsletter is mailed, the current status will you've used before.
continue. Therefore all members will continue to get a
printed and mailed newsletter in January. It will also be (Continued on pag®)

available on our webpage.
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(Continued from pagé) Top 5 Scams...

-- Confirm that the website actually BELONGS to that mer-
chant. Don't click on links in unsolicited emails. Type in the
URL yourself.

-- Use a credit card, not your debit card. Even if you never
get the merchandise, credit cards aren't directly linked to
your bank account, and you're also not responsible for more
than $50 in fraudulent charges.

-- If possible, use onme use credit card numbers, called
"controlled payment numbers" or "virtual account numbers,"
for your online purchases. We've talked about these before
(see #4 about a third of the way down the page). Bank of
America also offers these now (they call it ShopSafe). We
personally use these special credit card numbers all the time
- it's much safer.
http://www.scambusters.org/mastercard.html

3. Charity Scams Scammers may pose as representatives of

charitable organizations that are real (or merely sound real).
At this time of year, their emotionaligharged appeals are
more likely to strike "pay dirt" with normally savvy people.

We recently reported a new email phishing scam that's solic-
iting donations to help victims of the California wildfires.
http://www.scambusters.org/travelcard.html

You can be sure that other scams will soon be asking for
donations to this cause and many others. The scams may
involve nationally recognized charities aiding wiatiown
causes, or local groups handling problems closer to home.

Safety Tips: Whether you're approached by email, telephone
or in person, be VERY wary of higbressure, donate NOW
pitches.

Avoid "charities" whose representatives won't answer rea-
sonable questions, such as (specifically) how the money will
be spent.

And NEVER give cash or supply credit card information via
email or phone. Don't write checks payable to an individual
solicitor. If you've never heard of an organization, confirm
for yourself that it's real.

You can find 9 tips to help you avoid charity scams here.
http://www.scambusters.org/charities.html

4. Gift Card Scams Nearly every major retailer offers gift
cards, many of which hang on racks at checkout counters.
Today, most cards are protected by scraffisecurity codes
and protective packaging to prevent information theft.

If cards are not protected, however, scammers can write
down the numbers while the cards are on display, and then
call an 800 number to learn when the cards have been acti-
vated.

After that, stealing is as simple as rushing to the merchant
and making purchases before the REAL cardholder gets
there.

Safety Tips: Purchase gift cards online, if possible. Or, only
buy the cards from retailers when they're kept behind regis-
ters or available upon request.

December 2007| Interface

Check out our Special Issue on "New Gift Card Scams: 8 Tips
to Protect Yourself."
http://www.scambusters.org/giftcard.html

5. Holiday E-Card Scams.You may receive an email from

an unnamed "relative," "neighbor," or "friend" who has sup-
posedly sent you an@rd that can be viewed by clicking on a
link.

Clicking on that link, however, may unleash anything from
spyware and poepp ads to viruses and Trojans. In some cases,
nothing bad happens until you first download software from
the ecard website. (The software is supposedly needed to
"run" your ecard.)

Sometimes, unwanted or malicious software is downloaded to
your computer with your permissienafter you agree to cer-
tain "fine-print" terms and conditions, usually without reading
them.

Safety Tips: If there's any doubt about acaed's authenticity,
don't click on any links inside.

Delete ecards from people you don't know without opening or
reading them, and never click to accept terms from any com-
pany without actually reading the fine print.

Most important, install antivirus and arsfpyware software
and keep it up to date.

You can find a lot more information orcard scams here.
http://www.scambusters.org/ecardscams.html

When it comes to any type of scafat any time of year- we
suggest you trust your instincts. If something doesn't feel
right, do more homework or buy from another vendor.

Here's hoping you have a happy and séa®a Christmas sea-
son!

Copyright Audri and Jim Lanford. All rights reserved.
Reprinted with permission. Subscribe free to Internet
ScamBusters at http//www.scambusters.org
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losses, the U.S. Postal Inspection Service announced

A7
Fake ChECk Scan'ﬁ:&@ an international crackdown Wednesday in which more

than 540,000 fake checks with a face value of $2.1 bil-

on the Internet Exp|0de lion have been seized.o The
i mpact of being a victim can
ple have lost their nest eggs and young families have
By Ira Wilsker, APCUG Director; Columnist, been defrauded of their savin
The Examiner, Beaumont, TX; Radio & TV Show Host
Iwilsker(at)apcug.net If 800 people a month report losses to the Postal In-
~ spector, one may wonder how many other victims are
WEBSITES: \\ too ashamed or embarrassed to report the crime which
http://fakechecks.org ‘\\/\ victimized them.
http://fakechecks.org/prevention.html
You may have noticed some TV commercials warning
You may remember the recent case of a local woman about these scams, another indication of the degree of
who responded to a fAwor k at thethseste The copmetsials aiempriornofing uaersymer
she would accept payments from the customers of a education website fakechecks.org, a creation of the
business, deposit the checks, deduct her generous National Consumers League, and sponsored by groups
Commissions, and then wire the balance elsewhere. such as the American Bankers Association, American
Express, Capital One, JP Morgan Chase, Visa, West-
Recently, in my High Tech Crime Consortium (HTCC) ern Union, and the United States Postal Inspection Ser-
listserv, an investigator posted the following inquiry vice. The meat of the website is a curt warning that
(redacted): ils anyone worRang, alThgse invOviagi ta mate
fraudulent check from XXX Bank on the account of give you a check or money order and ask you to wire
YYY Financial Trust Company, a supposed winner of a money in return.o
drawing scam. My victim received this letter and check,
deposited it and XXX BANK told her it was good so The major types of scams that use these methods are
they put the money in her account. Turns out it was foreign business offers, rental schemes, love losses,
not. She of <course was t olsddden richesyquerpayment ang wor 8t homeg,scamsh e
amount of $4425.00 to a subject XXXXX in Houston, The common thread in all of these is that in response

Texas, but the money gr am w4aosangmad lpkoge callpor jefter, o Weknx reeeived

certified or cashiersé checks

Recently, (October 3), the Reuters news service ran a directed to deposit them in their personal bank ac-
st ory -stanpcaankdown nets $2 billion in fake counts. Immediately after depositing the instruments,
checkso. The story goes o e vicdim wax ¢irecied o dedugtahis commission o
tional crackdown on Internet financial scams this year fee, and then wire the proffered balance (often via
has yielded more than $2.1 billion in seized fake Western Union) to the crook. The checks and money
checks and 77 arrests in the Netherlands, Nigeria and orders would bounce as they were typically counterfeit,
Canada, U.S. and other authorities said on Wednes- forged, or otherwise phony, leaving the victim with the
day. The scammers, often West African organized financial loss for the amounts wired to the crook. The
crime groups, use ploys such as "spam" e-mail offering proceeds of the wired funds are often picked up over-
to pay recipients "processing fees" for depositing seas, and not at the address stated in the original offer.
checks, which later turn out to be phony, and sending _ o o

the ostensible proceeds to the scammer, authorities Many of us have received the ubiquitous Nigerian 419

sai d. o Demonstrating how pscairam e relativep somesoik mimister vho wag
Reuters article g-thiedsof Ameri-t o kiled in a plang giash, and the widow needs help in

cans said they received at least one potential scam investing the money. In the original scam, still circulat-
contact per week, and 18 percent said they or a family ing by the millions, the victim is to wire money to Nige-
member had fallen for one, in a survey conducted for ria or some fibarristero

an alliance of banks, consumer groups and the U.S. taxes and fees to release the funds, for which the victim
Postal Service. Grant said complaints to her group is to receive a generous commission. In a new iteration
about fake checks have risen 60 percent this year, and of the scheme, the victim receives an email or letter

the average victim | oses ab dhattalleges thgtothe croek clgimps to have g check

which can be used to pay the taxes and fees, and in
In a parallel news story at FoxNews.com (October 3), exchange for depositing the check and wiring the net
iPostal Service Decl ares Waproceessto aNfirdgpartyithe ictinscanawiold a pen-

a_

he

di scussing the same sei zur e€eroyscommisson. Oficgusse, theicheckiistwprilessy e a r |

an average of more than 800 people a month have filed In another version, also distributed in the millions, the
complaints about such scams. Hoping to stem the (Continued on pagz0)
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NEED HELP?0
Her eods

Neil Higgins

440-967-9061 - higgins.neil@gmail.com
Evenings 6 p.m. -10 p.m. + Weekends
Hardware, Windows Operating Systems, Tweaking your system

Wh o

Micky Knickman

440-967-3118 - micky@knickman.com

Evenings 6 p.m. -10 p.m. + Weekends

General Software Configuration, Hardware Installation,
Basic to Advanced Windows

Lou Koch

440-985-1585 - Ikkoch@centurytel.net
Microsoft Office: Excel, Word, PowerPoint, Publisher, Access, &
Outlook, Basic to Advanced Windows

Edie Lewandowski

440-282-4188 - elew@erienet.net

daytime i midnight

Desktop Publishing, General File Management, Eudora Email,
MSWorks Tools,

Richard Barnett

440-365-9442 - Richard216@aol.com

Evenings & Weekends

General Software Configuration, Hardwarelnstallation, Basic to
Advanced Windows & Web Page Design

Sandee Ruth

440-984-2692 - sruthl72@comcast.net

6 p.m. - 10 p.m. except when at work

Basic Word Processing, Windows, & Web Design
Advanced Internet

Jeff Kasler

440-967-7142 - jeffy@centurytel.net
10 a.m.-7p.m.
Burning CDs using Record Now

David Kennett

440-327-8624 - david.kennett@comcast.net
9am.-8p.m.
Video Editing & DVD Burning

Cathy Ratcliff

therats1@verizon.net

Though she lives in Coshocton, you can call
740-327-1483 before 8 pm

Paint Shop Pro, other Photo Editing programs,
Microsoft Office programs

We have lost some of our members willing to tak
calls. If you would like to help us out, add your na
to this list by contacting the Newsletter Editor
newsletter@LCCUG.com

e

ExEIComputing.

Oip Of TGS D@y [qvefnbegps GO0

Check For Free Hard Drive Space In Vista

To see how much space is left on a hard drive, clich
Windows button and select Computer. All connected dijves
are listed here, and the bars next to them provide visug| rep-
resentations of their available capacities. The text ufjder-
neath tells you exactly how much space remains and||how

much total storage capacity the drive .has

the

Fun Facts & Stats Of The Day: November 26, 2007
Parents Opt To Monitor Rather Than Restrict Internet
For Kids

A Harris Interactive market researcher study polled 411
parents of children 6 to 18 years old and found that 2486 of
parents know of an instance where their child has engoun-
tered foul language, sex, and/or violence while surfing on
the Web. Fully 80% of parents felt that the Internet wis a
useful educational tool for their children, while only 3[1%
felt their children spent too much time online. But insteafl of
restricting Internet access, 93% of parents polled havel|cho-
sen to actively monitor their child's activities.

Tip Of The Day: November 25, 2007
Use WinXP's Start Menu In Vista

If you prefer the look and feel of WinXP's Start menu, Fiht
click an empty portion of the Taskbar, click Properties,}and
select the Start Menu tab. Select the Classic Start Mefffu ra-
dio button and click Apply or click Customize to accgss
further options.

Term Of The Day: November 25, 2007
Lock

On the back of a 3:fch floppy diskette there is a smdll,
movable tab that can be in one of two positions: lockgp or

unlocked. When the tab is moved to the locked positior]} the
diskette is writeprotected; you cannot save data to|| or
change data on a locked diskette.

Fun Facts & Stats Of The Day: November 25, 2007
Multitasking Mania

According to a recent Burst Media survey, 82.4% of pd|led
Internet users enjoy multitasking with another media, ativ-

ity, or device while wandering the Web. Common additi¢nal
activities include work, talking on the phone, listening tojthe
radio, and playing video games. Of those, 23.6% fell [jnto
the category of supdaskers, or those who performed fgur

or more activities while on the Internet. TV was the mjost
common activity performed while users were online, \ith
58.3% of users turning to the tube (or launching TV tiner
software).

Reprinted with permission from Smart Computing. Visit
http://www.smartcomputing.com to learn what Smart Computing can
do for you and your user group!
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(Continued from pag8) Fake Check Scam...

victim receives an emalil, letter, or fax claiming that they
have won an international lottery. In the past, the vic-
tim had to come up with the taxes and fees on his own,
and wire the money to the crook in order to collect the
winnings. Now the scheme sends the victim an au-
thentic looking check which is to be used to pay the
foreign taxes and fees on the prize winnings. The vic-
tim deposits the check, which may also include a small
percentage of his winnings, and wires the taxes and
fees to a third party. The check bounces, and the vic-
tim is out the proceeds, often in the $3000 to $4000
range.

| have actually had students who advertised their cars
online, and received a call or email from a barrister in
London representing a client who wanted to buy the car
for the full asking price. They would then overnight a
certified check to the seller for more than the selling
price of the car, and ask the seller to wire the balance
back to London, sometimes after deducting a generous
fee or bonus. A bonded courier will be by to pick up
the car. Of course there is no courier, and the check is
no good, leaving the seller with his car plus a several
thousand dollar loss.

Another student recently brought me an email where
she could make hundreds of dollars a week by accept-
ing checks and money orders from a seller that needed
an American presence, asking her to deduct her 20%
commission, and then wiring the proceeds to some dis-
tant place. The scam is obvious.

Greed and gullibility can affect all races and religions.
The website fakechecks.org may provide a valuable
warning to those who might fall victim. If the Postal
Service can seize 540,000 fake checks worth $2.1 bil-
lion, one may wonder how many were not seized, and
made it to the victims. One can only wonder how much
more was lost by the victims, often those who can least
afford it.

This article has been provided to APCUG by the author solely for
publication by APCUG member groups. All other uses require the
permission of the author (see e-mail address above).
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Genealogy SIG

I will be starting a Genealogy SIG in Fel
ruary 21, 2008 from & p.m. and | really
need to know if there is any interest in th|s
atALL ?

Please contact me if you are interested
learning more about researching your g
nealogy both online and from othef
sources.

Registration is required. Contact me at:
+ Pamela Rihel

+ 440277-6076

+ LadyGeneo@roadrunner.com

U

If  am not home when you call, just leav|
me a message with your name and te
phone number so | can get back with yo

To anyone who is interested in this SIG, |jt
will be fun and enlightening, too.

= pav.D.

RUS REMC
UPGRADES & REPAIRS
0 NEW /USED COMPUTERS / PARTS0
SERVICE ON ANY COMPUTER MAKE AND

MODEL
CALL US WITH YOUR COMPUTER QUESTIONS!
FREE ESTIMATES!

440-365-2380

8 THIS DR. MAKES HOUSE CALLS &
405 Cleveland St., Elyria 44035
10% DISCOUNT TO
LCCUG MEMBERS!
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Online Consumer Help from the Federal Government

By Ira Wilsker, APCUG Director; Columnist,

The Examiner, Beaumont, TX; Radio & TV Show Host

Iwilsker(at)apcug.net —
A N

WEBSITES: fapoug!

http://www.consumer.gov

http://www.recalls.gov

http://www.usa.gov

http://www.ready.gov

http://www.annualcreditreport.com

http://www.ftc.gov/idtheft

http://www.consumer.gov/military

President Bush has requested that all federal agencies
make it easier for consumers (the general public) to
locate and utilize information on federal websites. In
some cases a variety of federal agencies have pooled
their resources and information, and compiled the data
in easy to use websites that represent several agencies
in one place. Some of these integrated federal web-
sites are consumer.gov, recalls.gov, and usa.gov.

Consumer.gov is probably the premier federal website
for comprehensive consumer information. The tabs
across the top of the page lead directly to such con-
sumer topics as food, product safety, health, home &
community, money, transportation, children, careers &
education, and technology. The perimeter of the page
contains icons and links which directly connect to spe-
cific government services.

One of the
fONGuardOnline.gov provides practical tips from the
federal government and the technology industry to help
you be on guard against Internet fraud, secure your
computer, and protect
There i s anoConsmer $entinekd
contains comprehensive information on fighting and
preventing fraud and identity theft.

One link that | have personally used and strongly rec-
ommend | eads to the f@ANat
t r ydonotcal{.gov) where you can enter your home
and cell phone numbers, and prohibit most telemar-
keters from calling. After activation, if a telemarketer
does call, there is a link to enter a complaint, which
may lead to a substantial fine against the telemarketer.

You have probably seen a TV commercial hawking free
credit reports, but the fine print and disclaimer advises
that the credit report is only free with a paid subscrip-
tion to a credit monitoring service. It just so happens
that congress has required that all Americans are enti-
tled to a genuinely free credit report once a year, with-
out the strings or necessity of paying for a credit moni-
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toring service. This free service is overseen by the
Federal Trade Commission (ftc.gov), and linked to the
consumer.gov website, or can be reached directly at
www.annualcreditreport.com.

Many of us have had
safety while online, and consumer.gov has a linked
resource for that purpose as well. The FTC has cre-
ated an online
is a childish looking website that will appeal to kids of
all ages. On this site are resources for kids, adults, the
media, and teachers.

We are all faced with higher prices at the gas pump,
and we generally do not like it. There are scammers
out there promoting a variety of miracle products to
dramatically improve our gas mileage, but there are
also several legitimate tasks we can undertake to save
gas. Consumer.gov obliges with an icon linked to a
FTC we ISaving Mondy at the Pumpo .
cute, interactive website with several tips that we may
find useful and money saving.

There is a pandemic of identity theft taking place which
is costing our society tens of billions of dollars per year,
with millions of victims of identity theft annually. Con-
sumer.gov has a link to the central repository of identity
theft prevention and information services, which is ad-
ministered by the FTC at www.ftc.gov/idtheft. On this
site is a link to report identity theft, steps to follow if a
victim, information on preventing theft, and other useful
resources.

i OnGuardOnlinédon kwsh itcch B ay s,

Many of us are inundated with prescreened credit card
offers, and invitations to purchase insurance. For
those who want to reduce or end this unsolicited and

yourof pens amavanti exd o meni tPrescreenésr e
¢ @redit Offerso .

On this site is
prescreened offers work, and how to stop them. For
those who want to stop these prescreened offers, the
FTC says,-fred C&8-3-OPTQUT (1-888-567-
8688) or visit www.optoutprescreen.com f o r
mhatl webfite andNghone nOraberl are Bpergtédsby the
three major consumer credit reporting agencies, and
they will ask for personal information, but promise that
it will be treated confidentially.

Hardly a day goes by where we do not hear on the
news about some consumer product or food item being
recalled for a safety or health reason. Occasionally we
also hear about massive automobile recalls to correct
some safety deficiency. There is an icon and link on
this site to a centralized database on recalls which is
continuously updated. This connects to a site re-
calls.gov, which is a joint venture of several govern-

(Continued on pag&2)

concerns

¢ Kidz Privacy a fwénti yc hw
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(Continued from pagél) Online Consumer Help...

ment agencies that are involved in consumer recalls.
Categories of recalled products include consumer prod-
ucts, motor vehicles, boats, food, medicines, cosmet-
ics, and environmental products. What I find especially
useful and informative on this website is the list of
AfRecent Recall so. Ther e
recent recalls page that list the latest recalls from the
Consumer Product Safety Commission, Food and
Drug Administration (FDA), National Highway Traffic
Safety Administration, Environmental Protection
Agency (EPA), Department of Agriculture (USDA), and
the Coast Guard. Personally, | check this site regularly,
and sometimes find that | have a recalled product in my
house.

Some of the other useful links on the Consumer.gov
website are to specialized websites such as ready.gov
and usa.gov. Ready.gov is a website sponsored by the
Department of Homeland Security (DHS) that has re-
sources about home and personal safety in a variety of
threatening scenarios. Also included on this DHS web-
site is information for businesses continuity, and child
safety during disasters. USA.gov is the central clearing
house for all federal agencies. It uses a simple menu
hierarchy that eases the location of desired information.
Topics are comprehensive, and include such helpful
items as government benefits and grants, money and
taxes, consumer guides, and many other topics. This
site can be a good starting point for someone looking
for something to do on the internet,

Military personnel and families may find the link to
AMIi |l itary Sentinel 0 a
the website, www.consumer.gov/military, Military Sen-
tinel is a project of the Federal Trade Commission and
the Department of Defense to identify and target con-
sumer protection issues that affect members of the
United States Ar med
cluded on this website is information on specific identity
theft problems faced by military families, financial
scams against military personnel, and other military
specific information.

Other links on Consumer.gov ar e t o t he
Acti on Hawwlizansukesaction.gov, and in-
formation that the disabled may find helpful at
www.disabilityinfo.gov.

The website at Consumer.gov is a goldmine of con-
sumer information that is free for the taking. | suggest
that everyone should periodically visit this website and
review any informational resources that may be of per-
sonal interest and benefit.

This article has been provided to APCUG by the author solely for
publication by APCUG member groups. All other uses require the
permission of the author (see e-mail address above).
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Make Vista Work Better

by Vinny La Bash, Member of the Sarasota Personal Com-
puter Users Group, Inc., FL

Gty Y
www.apcug.org T Em
vlabash(at)comcast.net ) |pcug
re six small windows on the

No matter how good an operating system may be,
someone will complain that it could have been bet-

ter. Vista is a very good operating system that

some people find wanting. Some people are never
satisfied, but that is not the issue here. Of course
Vista should have been better, but Microsoft has
only so much time and resources to develop a sys-
tem, and Vista was late to market in addition to

being less than perfect.

In this article we'll show how to make Vista work
better for you, and that's all we can reasonably ask
of any operating system. Let's take care of the
power users first. Power users are too impatient for
menus. They think menus are for wimps. After en-
countering Vista User Account Control they may
have a point.

+ Left-click the orb at the bottom left side of the
screen.

+ Inthe Search box type cmd.exe.

+ Right-click on cmd.exe and choose Properties

y s T3 he popup menu, 0

s ° Selett Pin't6 the Start Menu. g

+ The Command Prompt is now always available
from the Start menu. If you would like to make
additional tweaks to the prompt, rigtlick the

2 &tbrtcdutom the S mbrdu%Ad ¢hoose' Ptap-

erties.

Accor di

The blinking cursor, otherwise known as the inser-
tion point, tells you where you can type or insert
textn $hergursor can be difficult to locate because
it's so thin, but Vista has a way to fatten it up.

+ Open Control Panel.

+ A dialog box appears. In the upper right cor-
ner, type "Optimize visual display."

¢+ The Ease of Access Center icon will appear.
Select the link below the icon.

+ Locate the Make the focus rectangle thicker
box and put a checkmark in it.

+ Set the thickness to whatever you like. Don't

(Continued on pag&3)
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(Continued from pag&?2) Make Vista Work Better
get carried away with some ridiculous num-
ber. Bumping up the thickness by one or two
points should be sufficient.

When you install a large high resolution monitor,
you quickly become aware of the relationship be-
tween high resolution and eyestrain. Vista pro-
vides a way to make text easier to read without
having to sacrifice resolution.

From the Start Menu open Control Panel.
In the Search box at the upper right corner of
the dialog box, type adjust font size.

+ The resulting list will probably consist of one
item, Adjust font size.

+ Select it and you can choose to accept the lar-
ger text option or click on the Custom DPL
button and experiment.

Vista comes equipped with an excellent Snipping
Tool that was originally designed for a different
version of Windows. In its generosity, Microsoft
chose to include the tool in every version of Vista
except Vista Home Basic, which is fine because
nobody should buy Vista Home Basic. Snippy
lets you capture any portion of a screen, either
rectangular or free form. You can then paste it
into a document, email or save it as a graphic.
Don't use it to copy and paste text for editing be-
cause a graphic image can't be edited like text.
Here's how to get it:

+ From the Start Menu type snip in the search
box.

+ The Snipping Tool should be at the top of the
list. Rightclick on it and select Pin to the
Start Menu. You can also add it to the Quick
Launch Bar if you like.

Vista has added several new wrinkles to the
Quick Launch bar. It's been around since Win-
dows 95, but it's never been more useful.

+ If you hold the shift key down while right
clicking on a shortcut, you will see an ex-
panded popup window with additional op-
tions. One option is to put the shortcut icon on
the Quick Launch bar. You can still use the
traditional drag and drop method, but having
another alternative when the desktop isn't
visible is always helpful.

+ When the Quick Launch bar is active, that
means you can see it on the Task bar. If you
need to activate Quick Launch rigtiick on a
clean area of the Task bar. Drag your mouse to
the Toolbars option, and select Quick Launch.

+ Each of the first ten shortcuts on the Quick
Launch bar has its own custom keyboard short-
cut. If the Calculator is the third icon from the
left, press the Windows key and the number 3
and you activate the calculator. Limiting the
number of buikin keyboard shortcuts may be
Microsoft's way of telling you that more then
ten items on the Quick Launch bar is too many.

Vista keyboard shortcuts are a great way of per-
forming little tasks more easily. Instead of having
to reach for your mouse, you can press two or
three keystrokes. There are those keyboard short-
cuts that are common to all versions of Windows
and now there are some new ones. Among the new
features introduced in Windows Vista, is a new set
of shortcut keys that are used to launch various
programs or perform different tasks. These new
keyboard shortcuts are listed below.

+ Windows Key + G (cycles through the Gadg-
ets)

+ Windows Key + L (locks the computer)

+ Windows Key + U (activates the Ease Of Use
Center)

+ Windows Key + X (cycles through the Mobil-
ity Center)

+ Windows Key + Spacebar (moves the focus to
the Sidebar)

+ Windows Key + Pause (opens the System
Properties portion of Control Panel)

+ CTRL + + Tab (opens persistent Flip 3D) :

This article has been provided to APCUG by the author solely for publica-
tion by APCUG member groups. All other uses require the permission of the
author (see enail address above).

‘ December 2007| Interface ‘

‘ Volume 19 Issue 12| Page 13 ‘







