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Tuesday
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<" SUITE DAY A

Office Suite Comparlsons
MS Office - Open Office- Symphony- Google

Aps
Go,

Presented by
Lou Koch
~Sle
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October 23, 2007

TechSmith

Videos

Presented by
Micky Knickman

Monthly Meetings Held At Gould Auditorium
2nd Floor, St. Joseph Community Center, Lorain, OH

5:30 PM Doors Open With Outer Lobby Q & A Sessions
6:45PM Meeting & Presentation Begins
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LCCUG OfficersFor 2007

A Word From
Our Presiden

Sandee Ruth

Are you starting to hear the buzz wor@seen Computing
more and more? | took the time to look at how this fits into

the world with "savehe planetfor-our-kids" movement and
the "global warming" faction.

President president@Iccug.com
Vice President Vacant
Secreta Don Hall
ry secretary@Iccug.com
Treasurer Micky Knickman

treasurer@lccug.com

| found that there is lots of momentum building around envi-
ronmentallyconscious greeri technologies relating to the

Pam Rihel

Newsletter Editor newsletter@Iccug.com

computer industry.

Recently Jason Hiner of TechRepublic identified 4 trends

Kaye Coller

Web Page Editor webpage@Iccug.com

that will change PCs and the computing industry over the
next two years.

One trend is PCs that consume less power and batteries that

Sandra Ruth

Statutory Agent statutory_agent@lccug.com

are lasting longer, and are more versatile and less toxic.

We should also be seeing more and more wireless deviceqd.

Director of
Membership

Edie Lewandowski
membership@Iccug.com

Certified Wireless USB and Bluetooth 2.1 soon that will
enable more wireless LCD displays, laptop docking stations,
printers, cameras and more.

Director of
Advertising

Temporarily Filled by
Peter Bateman

The incredible shrinking PC small form factor desktops,
ultra-mobile notebooks, and phones and pocket devices tha
are more powerful than PCs of 5 years ago.

Director of
Public Relations

Lou Koch
Public_relations@Ilccug.com

WIMAX! Finally this long promised broadband technology
has been making a lot of advancement. If this can really

Director of
Education

Vince Traina
education@lccug.com

spread broadband everywhere as promised, we will be abl

to connect all types of devices and technologies that we haveHard Drives & Tape Drives

not even conceived of yet. At the same tim&; 8ellular is
also advancing and may also help bring broadband to all
parts of the globe.

And certainly we need to remember to properly recycle all
your equipment. The next&crap day in Lorain County is
Saturday, October 13th 9AM-3PM
Elyria Community Church of the Nazarene
1107 Clemens Avenue, Elyria, OH 44035
Clemens Avenue intersects State Route 113
approximately 0.5 miles west of Lake Avenue
The church is directly north of State Route 113;
Enter the site by turning right from the north side
of the highway, or by turning left from the south
side.

Acceptable items may be droppeeff, without fee or
charge, by all Lorain County residents, businesses,
schools, government agencies, and ngmofit organiza-
tions.

ITEMS ACCEPTED:

Personal Computers (CPU
Video Monitors (CRT)

Mice, Keyboards, & Joysticks
Printers, Plotters, & Scanners
Computer Speakers
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Diskette Drives & CD Drives
Data Terminals & Modems
Servers & Network Hardware
UPS Systems (w/o Batteries)
Cables & Circuit Boards
Softwar® Tapes, Diskettes,
CDs & Documentation
Reference Manuals & Books
Desktop Office Equipment
(Typewriters, Calculators, Fax, etc.)

Cell Phoned In Bag Or Box With All Batteries, Chargers,
Cables, etc.)

Household Televisions (New In 2006)

Home Audio Equipment (New In 2006)

Large Office Equipment & Computer Hardware May Be
Accepted If Approved In Advance

NOT ACCEPTED:

UPS System Batteries
General Purpose Batteries
Non-Cellular Phones
Radios & Clocks

al |

Let 6s

Microwaves
Small Household Appliances
Letbos all think

g1 esdndee
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TUESDAY TUESDAY
October 9, 2007 October 23, 2007

Gould Auditorium Gould Auditorium

SUITE DAY
Office Suite Comparisons: Snag it Vid €0S

MS Office - Open Office- Symphony- j
/0“.\@9«3 Google Aps &3, Presented b %
ot Presented by “< Qg Micky Knickman g

Lou Koch “Ce

Microsoft Office consists of productivity tools SNAGIT, by TechSmith Corporation, is screen

for business including Word, Excel, Power- capture software which has some very power-
Point and Outlook. It has been the predominantful capabilities. In past years, we have done a
suite used in the business world for a numbernumber of general programs, provided by

of years. It is, however, quite expensive for in- TechSmith, about the features and capabilities
dividuals and so it has not become popular forof SNAGI T. Tonightos pr
most home users. ditional capabilities of SNAGIT which are not
discussed in the overview programs we have
done previously.

MS Office is now facing competi-
tion. Openoffice.org and its new

partner IBM/Lotus offer 2 free Qver the last several years many of us have

downloadable suited Open Officeé  seen one or more of the programs (Sudoku,
and Symphony. Also Google is offering The Godfather, Keepass, Truecrypt, etc.) in
Google Aps. All of these suites offer word \yhich Micky prerecorded his entire presenta-
processing, spreadsheets and presentation agpn. Each keystroke and screen shot with au-
plications and some offer additional capabili- gjg descriptions of what he was doing were
ties. captured é and then cofj

Tonight we will demonstrate these applications Show at the meeting. Micky used SNAGIT to

and review their capabilities and features andc F €eat e these recording;
__compare them with one another. ~ 9ram, he will show us how he did it.

Google

Office suites are now available This program will be a great opportunity to see
and financially viable for home users. Not eve- how to use common software to do some very
ryone has a need for office software but if you creative, interesting and useful things. Be sure
feel that you do, come and learn about the op-to come and let Micky show us his secrets.

tions that are now available to you. _ _
To download the 9/25 presentation on Virtual

Credit Cards, visit www.lccugsurvey.com/
movies

There will be time for questions to be answered at the end of the presentations.

Special Raffles will be held at both of these meetings.
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General
Meeting Minutes

Executive Board
Meeting Minutes

September 4, 2007 September 11, 2007

Attending were Sandee Ruth, Don Hall Kaye President Sandee Ruth called the meeting to
Coller, Edie Lewandowski, Micky Knickman and order. A motion to accept the minutes as shown in
Vince Traina. the September issue of INTERFACE was made by

Nancy Smith, seconded by Pam Rihel. Motion
A discussion was held with regard to the up- passed.

coming election of officers. All offices are open to _
the membership, however the most important is  Sandee then informed the members of the up-
filing the vice president position. Several names COMiNg survey in the November Newsletter which

were mentioned and they will be contacted in they must return. She also spoke on the upcoming
hopes they will run. election of officers, the upcoming plays, free car-

tridge refills at Walgreens and the computer / elec-
Edie reiterated her concern over the lack of tronics recycle date.
response on the newsletter printing as noted in th(_e Kaye pointed out her Paint Shop Pro SIG is
September issue. The board hopes the memberSh'ps,cheduled for Thursday this month, not Friday
will respond to the survey coming in the Novem- ’ '
ber issue. Edie mentioned that St s

_ tion on airplanes will be repeated at NEOPC on
Vince reported on the lack of attendance to September 12th.

classes, so the board proposed not scheduling new

classes unless the members let us know what Sandee then presented her program on An-
classes they want. swers.com. She went online and showed how to

_ . ~ download the <Xlick answers and AnswerTips.
Sandee reviewed the upcoming presentationsThen she posed many questions to show us how
through December with the board members. Answers.com goes to different web sites for its

Kaye moved, Vince seconded that the answers. Very informative.

meeting be adjourned Edie won the money raffle, Kaye won the
hardware/software raffle.

John Dunn moved, Pam Rihel seconded that
“ the meeting be adjourned.

LORAINCOUNTY.COM

v
Where Local Technology Information * * * * *

Can Be Found 24/7

41 UerbeCounty com | Tochrobeay Wemtveh elwmel Trpberes

Newsletter Editor: Pam Rihel using Microsoft Publisher, Coral
Paint Shop Pro X & American Greetings CreataCard

This Mont hoés : Mioky Knickmany too KKosh, Edie
Lewandowski, Sandra Ruth, Kaye Coller, Vince Traina, Don Hall,
Gene Barlow, Kathy Jacobs, Dick Maybach, Blaine Flamig, Alan
Phelps, Tessa Warner Breneman.
Smart Computing Magazine, APCUG, and Microsoft Office art
online.
Printing Done In House
Assembly Done By:
Murray Ridge Production Center of Lorain, OH.
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Foll owing The Last 4 Year o0
We Are Again Offering A Theater Evening Out...
Profits To Benefit The LCCUG General Fund

Lorain County Computer Users Group
purchases fithe houseo f

/ WORKSHOP
QU PLAYERS

Fheattean-the-Ronnd

Ambherst Workshop Players
Theater-in-the-Round

production of

Where Everyone Nunsense
Is A Star Sunday, November 18
3 PM

When the Little Sisters of Hoboken discover the cook Sister Julia, Child of God, has
accidentally poisoned 52 of the sisters they are in dire need of funds for the burials. The Sis-
ters decide that the best way to raise the money is to put on a variety show in the school audi-
torium which is currently set up for the 8th grade
meeting again Reverend Mother Regina, Mistress of Novices Sister Mary Hubert, streetwise
Sister Robert Anne, wannabe ballerina Sister Mary Leo, and the delightfully funny Sister
Mary Amnesia who lost her memory when a crucifix fell on her head. This one is sure to sell
out so get your tickets early.

Workshop Players, located at 44820 Middle Ridge Rd in Amherst, occupies an old one-room
school-house situated next to a very small, old cemetery. In September, they will start their 58th
season of live theater in Lorain County. They are a not-for-profit cultural organization and a
member of the OCTA, Ohio Community Theater Association. They are well known for the fine
choice of productions, plus the top-notch acting and singing by the finest volunteer performers in
the area.

LCCUG is purchasing Athe houseo for $6 per ti
per ticket. Since Workshop Players has raised their prices, this is $2 less than these tickets
would normally be.

Yes | am early with this mailing, but | want to have all 100 tickets sold before Nov. 1st.

So talk to your friends and family members and order your tickets now. Attached to this
newsletter is an envelope with an order form. Fill in the number of tickets desired & en-
close a check or money order for the appropriate amount. Place a stamp on the envelope
and mail. Tickets will be mailed out as the orders come in. Obviously first come, first served.
Thank you from the LCCUG Executive Board.
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Kaye Coller caseycatnip@gmail.com

As | said last month, a GEDCOM is plain text that can
be read by most genealogy programs. This month I'l
explain a bit more. In the example below, you see just a
bunch of letters, numbers and symbols. The GEDCOM
uses tags to indicate specific information in a family file.
For example, 0 @I12@ INDI 0 shows thisis a new
record. INDI means the record is for an individual 1
NAME Walter Denton/Moore/ gives the name of the
individual,1 SEX M tells the sex, and so on. Fortu-
nately, you don't need to memorize these tags because
most , i f not all, of
ate a GEDCOME for you from the information you have
entered into their program. If you really want to see all
the tags and their meanings, ¢go to
genealogy.about.com/library/weekly/aa110100d.htm
for a list.

0 @I2@ INDI

1 NAME Walter Denton/Moore/
1SEXM

1BIRT

2 DATE 7 MAR 1911

2 PLAC Edison OH

1 DEAT

2 DATE 06 JAN 2003

You are more likely to create a GEDCOM to send to
someone else than open one that has been sent to
you. open your genealogy file in your genealogy pro-
gram and back it up. Second, click on the File menu
and choose Export. If you don't see the choice to Ex-
port, choose Save as or Destination. Choose GED-
COM or GED. Choose where you want to put your file,
give it a name (i.e. Moore Family), and click Save or
Export. Now you will be able to email the GEDCOM to
someone or upload it to a website.

If someone sends you a GEDCOM, the first thing is to
make sure it doesn't have a virus. After you've scanned
the file with your virus program, open your genealogy
program. Make sure you have no genealogy files open.
Click the File menu and choose Open, Import, or Im-
port GEDCOM. Make sure the file type you're import-
ing ends in .ged. Go to the place on your computer
where you saved the GEDCOM and select that file.
Click Save or Import. Your program will create a new
genealogy database from the information in the GED-
COM. You will need to give it a filename that is different
than any of your other genealogy files. For example, If
you already have a Moore Family file, you might want

Volume 19 Issue 10| Page 6 }

to call it Moore Family 2. Your program may have you
do a few other steps. Than click Save or Import. Now
you will be able to read the file the same way you view
any other family tree files.

For more information about GEDCOM files, go to
http://genealogy.about.com/library/weekly/
aa110100c.htm

Here are some online Genealog
lately.
W
l http://www.geni.com/tree
everyone's related
This site is an easy one to u
dat abase. I't doesndt take GED
_to add each person yourself. However, you can
t oday 04ownload your Geni tree as a GEDCOM to your com- € T €
puter. Eventually, I assume
: al so. This is a good site for
http:/ a geneal ogy program yet. |1to
search for people youbve ente

names outside of your tree. Only your name and city
are displayed when someone outside your tree
searches for your tree. You can use your Account Set-
tings to control who can search for you and what they
can see.

Other features include several links to GENI tutorials
on YouTube, ( andrewfromfly is a good one to start
with), the ability to add photos, good help files, forums,
a map you can place your family members on.

This site is in beta and there may be some bugs, but |
havenot
t he

found any. They wil/

future. And, probably the

» Herebs another
g Fmde]" ful site. There are
many helpful geneal-
ogy Blogs online. This
site will help you find them. For
example, you can find blogs that
focus on a single surnameo it
mi ght be one youdre
There are at least 65 surname
blogs. There are also blogs that feature ques-
tions and answers. Just go to http://
blogfinder.genealogue.com/ to find out the other topics
and information available.

Y F
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by Edie Lewandowski

By now everyone should have had a chance to
check out the clubds
you are one of those
the newsletters or would like a printed copy of just one
page or another.

This is really very simple to do and can be used to
print individual pages of the newsletter or of most any
other document.

For this monthos
www.lccugsurvey.com/newsletters/200710.html to see

newsl| et

member s

newsl et t er Yougas algoghoose to | . Fowmes =

the newsletter. Since this brings up a
PDF file, it will open up your Adobe e
Acrobat Reader pro
have this program
latest version - 8.1, then you should go
t o Adobe 6 swww.adohe.aome
and download that file. If they ask you
to download other files, just unclick
them, unless you should want those

Adobe Reader

programs also.
S s une | 1T I Want to
pa—— download these
S T Ao _ | other files, | tend
to do them sepa-
rately, so | un-

click them at this time.

The default for the Acrobat Reader download is to
automatically install this file after it is finished. That is
fine. You are now ready to use the Acrobat Reader.
Going back to these other programs that Adobe offers
at that time, | like to save these downloaded files and
then install]l them | ater.

T fhage thagis netipsrtinent tawhas | i| |y

them now. sorii

10%

:dfl |- 8 -4 2%

— 50%

ONEEE = s CE o
15%

A 150%

A%
E B0

1600%

2400%

To scroll through the pages to read them, | ns =

set the zoom to page width to be able to e
read them easily. Simply click on these R
items to set this zoom level. —— s
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If you should decide you want to
print just a few pages, not the

complete newsletter, simply click _
on the Print Icon on the tool bar O - [& vt oe
or click on the File pull down menu and e o

then on Print. Either way, this brings up Nwin b
the print window. | tend to use the File pull | =%
down menu because, when using the Print
icon in most other programs, it just starts

printing and does not let you have any say

in the pri ions.
mtt E<?[é)r|nt(())pr%|on? h e

4 ) k| & N

[Chek to print this POF file or pages from i

= ——

I nternet
realo oy . |-
¥ Gaid eatilr, tﬂls%rlngs%ﬁ S | e
1 1 | ame: [HF Laser et 3000 PCL Se
the Print Window. Here you can s
choose to print all the pages, the o Meemme
current view, current page or certain || £4
page numbers. ¢ Cunentpoge
L
EuhskW
Ll pen

set the resolution level here. | &amm s
| often use this to save
Toner for my Laser printer. If you e
havea Colar dnlges printer, you
gt wantitonge here to set it to E
black & white when printing docu- A
ments and save your colored ink for
pictures. el

As mentioned earlier, you can =
use this method to print documents in most other pro-
grams, but again | stress, use the File pull down menu
to select Print and then set your print options as most
programs automatically start to print ALL the pages
when the Print icon is clicked.

pages, a new choice listed is to print §
the Selection. First Highlight what
you want printed.

Then when you bring up the
Print Menu, click on the Selection
button and only that material high-
lighted will be printed. This will defi- 5“"%"’ -
nitely save you printing excess gar- = 2 e

AddPrinter  Adcbe PDF Fa

General | Ogtions |

you really want. St Ready

Locatiorc My Documents
Corement Creates Adobe POF

I hope this has helped you with e
many of your printing problems and N
i f you really don «;
printed newsletter, possibly you will
consider using the Online version
instead of having the club print and mail the newsletter

to you. Atleast check it out.

Enter either a sngle page number or a sngh
page tange. For example, 512

Another real bonus with using the online version is
that it has |l ots of <col or
does not have.
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Spend some time exploring the Message Rules tool to see

SEt UpOuﬂOOk EXpI’eSS what else it can do. For example, you can act on messages

Y O U R W P based on who sent them or what words they contain. You can
ay EPWQ‘ select multiple conditions; for example, you can delete for-

warded messages only from certain people. You can also
By Dick Maybach, a Member of the Brookdale Computer select multiple actions; for example, you can move selected

User Group, New Jersey messages to a folder and highlight them. Finally, in Box 2
http://www.bcug.com/ you should select AStop proce
N2nd(at)att.net is something other than delete.

Your last step is to order your rules list. The rules moving
You can greatly improve yourmail experience by properly  the desired -enail to the correct folders should appear at the
configuring Outlook Express, which is the default Windows top of the list. Since they stop checking other rules after they
e-mail client. Outlook, which is included with MS Office, is move a message, they will prevent the spam filter rules from
a completely different program, but it has a similar user in- throwing out messages from people with whom you regu-
terface for email. The two programs are similar enoughthat | ar 'y correspond. To do this,
you should be able to adapt these procedures to your versionu s e t he fAMove Upo and fAMove |

i les.
By default, Outlook Express has five local folders: Inbox, rues

Outbox, Sent Items, Deleted Items, and Drafts. You can add You will have to reorder the rules each time you add a new
more to make your-mail messages easier to find in the one.

same way that you organize your file system by using fold-
ers. Set up a separate folder for each major category of e
mail that you send and receive. With Outlook running, Flght Just openmg an-mail can result in your PC becom|ng in-
click on ALocal Fol der s o, sekheetediMewhFel defr uys-. - Eveanh ol !
desired name in the fAName: OthaPtheXprevieX Pahel 6pdnd anh ﬁlé’!sag'@Qh‘ét%/outsé’le%t
messages from your Inbox to the new folder. You will proba- which means you have no way of deleting a suspect message
bly find some messages that wifldutopfehing® &rbudcintisabl® thedpfeview hahél dskd
leave these in the Inbox. the following. Click on AView

You can change Outlook to operate as you find convenient move the check from fiSh ow pre
by changing its rather intrtuh5|rvee' o""éfS utnCheélk Ek OHFQ’IlT%'
and select AOptions .. .0. otidoR Exprdsdtas oﬁ?;ﬁllﬁwlﬁad @pabilitied dhd is theGay-€
checked everything, as | prefer not to be interrupted by every get of many viruses. If its limitations and vulnerabilities con-

incoming emai | . Under the Read tcé&®you, cor@ieFhundefitdeich Is & fee dovihPad, or
first box (Mark messages read after 5 seconds. Under theijf you have MS Office, Outlook...

Send tab, | unchecked the fASend messages i mmediatel yo
item; many times | have second thoughts immediately after This article has been provided to APCUG by the author solely for publica-
writing a response, and this gives me one last chance to makeion by APCUG member groups. All other uses require the permission of the

Turn off preview panel

changes. Under the Spel |l ing?ahorgegenalagdesapeyr cxed HAI ways checl
spelling before sendingo. Finally, under the Maintenance
I checked, AEmpty messages fold
on exito. This does what i LCCUGTreaSUI’eI"SRepOI’t el et
items. (Otherwise, why would you have deleted them? If you —
dondt check this item, your|/iBBegieningkplancea ems f ol[% eH16522 11 con
a huge number of unwanted messages.) | left items under thg Misc. donations $ (85.24)
Receipts, Compose, and Signature tabs at their defaults. Amazon.com referrals $ 100.63
Deleting spam single memberships $ 175.00
You can also use Outlook Express to delete spam. Click on family memberships $ 37.50
ﬁToo.IsO and sglec_'_[ _ﬁMessage RNlem‘r:slétt%re}p&geQ nMa|I$ .(17§00) You |
now tell it how to handle certain specifieails. For exam- -
ple, if you are tired of the constant stream of forwarded Meeting ads & expenses $  (192149)
trivi a, use the following s|eqm@nbdstippridtiiy Box 1% cq%_glb( i Wh ¢
the Subject line contains IP G il & Sensd O 050 ||§;‘> 586);754, ch
ADel ete ito. I n Box 3, C|IC|( FUCEPUEY ains S pe<c ! )words
type AFW: 0 in the text bo F [Warkshop RlayersitigketsB o x 4%, (1i2@00® | t h e
iDel ete forwarded itemso VheSemNaﬁnUaluﬂ;LﬁdHcego t ol g ﬁh(lg@cﬁ))age
rul eso, you wil/l see this ife u1b||€b to d
the rule or edit it, if needed. 9/6 |LECUG Certificate of Deposit  |$ 5,187.03

9/6 |General Fund balance $ 2,263.11
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NEED HELP?0
Her eods

Neil Higgins

440-967-9061 - higgins.neil@gmail.com
Evenings 6 p.m. -10 p.m. + Weekends
Hardware, Windows Operating Systems, Tweaking your system

Wh o

Micky Knickman

440-967-3118 - micky@knickman.com

Evenings 6 p.m. -10 p.m. + Weekends

General Software Configuration, Hardware Installation,
Basic to Advanced Windows

Lou Koch

440-985-1585 - Ikkoch@centurytel.net
Microsoft Office: Excel, Word, PowerPoint, Publisher, Access, &
Outlook, Basic to Advanced Windows

Edie Lewandowski

440-282-4188 - elew@erienet.net

daytime i midnight

Desktop Publishing, General File Management, Eudora Email,
MSWorks Tools,

Richard Barnett

440-365-9442 - Richard216@aol.com

Evenings & Weekends

General Software Configuration, Hardwarelnstallation, Basic to
Advanced Windows & Web Page Design

Sandee Ruth

440-984-2692 - sruthl72@comcast.net

6 p.m. - 10 p.m. except when at work

Basic Word Processing, Windows, & Web Design
Advanced Internet

Jeff Kasler

440-967-7142 - jeffy@centurytel.net
10 a.m.-7p.m.
Burning CDs using Record Now

David Kennett

440-327-8624 - david.kennett@comcast.net
9am.-8p.m.
Video Editing & DVD Burning

Cathy Ratcliff

therats1@verizon.net

Though she lives in Coshocton, you can call
740-327-1483 before 8 pm

Paint Shop Pro, other Photo Editing programs,
Microsoft Office programs

We have lost some of our members willing to tak
calls. If you would like to help us out, add your na
to this list by contacting the Newsletter Editor
newsletter@LCCUG.com

e

Free Beginners Classes
Periodically Offered
Check Page 11 _for Ayailability
Co Mt et
Beginners PC

Shortened 2 hour overview of Computer 1 class. Those
wishing more instruction should take the 6 hour Computer 1
class also.

o)

Computer 1

This six hour class will help you understand how to use a
computer, from turning it on to saving and printing out your
information. It will include using a mouse, cut and paste, mak-
ing shortcuts, and working with text.

Computer 2

This six hour class will review and extend the various basic
functions learned in Computer | Beginning (cut/paste, high-
lighting text, scroll, changing font sizes/styles, deleting and
moving text, saving and printing etc.) It will also include more
advanced word processing and other related program
skills. Computer 1is required

Basic Word Processing

This is a two hour class. Practice the basics of word process-
ing: Create a document and learn how to change its appear-
ance by utilizing margins, font style and size, color, centering,
etc. Also learn how to save and retrieve the document.
Computer 1 class is required.

Internet / Google

This is a two hour class. A wealth of information is available
to those who learn to dig for it, computer style. Learn how to
access and search the Internet using Google.

Computer 1 class is required.

Intermediate

This is a six hour class. Using Wordpad to show how to move
around in a document using arrow keys. Format and copy to
a floppy. Change the screen saver & the speed of the mouse.
Do computer maintenance: (ScanDisk, Disk Cleanup, Disk
Defragmenter) and printer maintenance. Computer 1 class
is required.

Learning the Keyboard

This six hour class helps you understand and use the key-
board with its many functions. It incorporates typing skills for
the beginner or for those who simply want to increase their
speed. Computer 1 class is required.

Computer Maintenance

This is a two hour class. To keep your computer running at its
best. Learn how to do Disk Cleanup, Scan Disk, Defrag, Win-
dows & Virus Updates. Computer 1 class is required.

Director of Education: Vince Traina (education@Iccug.com)

LORAIN

Vermilion Family YMCA
SENIOR CENTER

Y -

LORAIN
PUBLIC LIBRARY

E M

Learning Center
St. Joseph Community Center
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LCCUG OGOINALASSESAND WORKSHOPS
ALL ARE FREEAND OPENTO THE PUBLIC

LCCC Learning Center

Computer | Class

In cooperation with the LCCC, LCCUG provides a Free
Class held on the 2nd Tuesday of each month from 3 to 5
pm in the Learning Center Computer Lab, Room 106 at St.
Joseph Community Center.

October 9, 2007 3-5pm
Word Processing
Tuesday, October 23, 2007 3-5pm

Pre-Registration Is Required
Call Dina Ferrer 366-4507 to register
Dial O if you can not get through on her number.

Richard Long is back again!
Offering a 6 hr class in two sessions
On Fridays, October 19 & 26, 2007 from 3-6pm

Call Dina Ferrer 366-4507 to register
Dial 0 if you can not get through on her number.

| nterested 1 n

Digital Photography SIG

Date: Monday, October 15, 2007
Time: 7-8:20 pm Leader: Sandee Ruth
Place: Lorain Public Library, 6th & Reid

Interested in Digital Photography? Check our weblog to
see what we have been doing and what we plan on doing
this month: http://lccugphotosig.blogspot.com.

ltds Free!
Everybody uses the same version!
Although NO One has signed up

We 6| | STILL
Find out more about it at
http://www.openoffice.org/product/
Let Us Know Your Interest
Vince Traina, education@l|ccug.com
Or any Officer

t each

Problem Solving Workshop

Try This New Place
Ambherst Church of the Nazarene
210 Cooper Foster Rd.,44001
South side of Cooper Foster Rd.
0.7 mi west of Leavitt Rd., 0.1 mi. East of Kolbe Rd.

Date: Tuesday, October 16, 2007
Time: 5:30-8:20 pm Instructor: Micky Knickman, et al.
Place: Amherst Church of the Nazarene
210 Cooper Foster Rd.,44001

Learn how to repair or update your computer by chang-
ing hard drives, memory, CD ROMs, etc.

Members are encouraged to bring their computers any-
time before 7:30 pm for assistance from Micky, Neil or other
knowledgeable members.

DO YOU want to

Learn & burn
Cds and dvd s hands -on?
Meet with others who also want to.
Let us know.
Vince Traina, education@l|ccug.com
Or any Officer

Microsoft Digital Image

Beginners PaintShopPro

After many enjoyable get-togethers, the group has
taken a vacation this summer. Though they had planned
on resuming this fall, the weather is just too conducive
to good golf and fishing, so their vacation continues.

Meetings hope to resume in November. Stay tuned.

For Info contact Don Hall
secretary@Iccug.com

Date: Thursday October 18, 2007

Time: 7 -9 pm

Pl ace: LCCC Learning
Instructor: Kaye Coller

Cent e

This is a graphics class that will not only explore
graphic design but also allow Photographic enhancement,
manipulation and composition.

To register, call Kaye at: 244-9654

For Infom email Kaye at caseycatnip@gmail.com

Volume 19 Issue 10| Page 10 ‘

Special Thanks

AR ct9 mihese j at ythec Murray
Ridge Productlon Center in

Lorain, a worksite of the
Lorain County Board of Mental
Retardation, for collating, folding, and stapling our
newsletter. If any other organizations or busi-
nesses would like to acquire their help, contact
them at (440) 284-2720 or www.mrpcinc.com.
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October 2007 Classes

Class Type Location Registratioff October Time More Infg
Beginners Classes
Beginners PC LCCC Learning Certer Tuesday
Cathy Benson St. Joe0s|44D8664507|C e Qct. oth 3-5pm Page
21st & Broadway 9

Computer | LCCC Learning Centgr Fridays

Richard Long At St . Jo g a4483662501"). OCtddgtht ¢ r 3-6 pm Page
21st & Broadway & 26th 9

Intermediate Classes

Word Processing LCCC Learning Centgr Tuesday

Jean Griffith At St . Jo g a4463662501"). OCte2Btht ¢ r 3-5pm Page
21st & Broadway 9

NonBeginner Classes / Workshops

Digital Photos Lorain Public Library [4402441192 qr Monday

& Graphics SIG 6th & Reid 1-800322 Oct 15th 7-8:20 pm Page

Sandee Ruth READ x272 10

Problem Solving Ambherst Tuesday 5:30-8 pm

Micky Knickman Church of the Nazargn®lot Requirefl  Oct 16th Page
210 Cooper Foster Pkwy 10

Paint Shop Pro LCCC Learning Centgr Thursday

Beginners St. Joeos | @16244965@ e rOtteldth 7-9 pm Page

Kaye Coller 21st & Broadway 10

Classes held at the Lorain Senior Center requires yearly $7.00 dues and 55 years & older

All Classes, Workshops & SIGs are FREE

business equipment

365-2288 - Elyria

1-800-238-8973 - USA

591 Cleveland Street Elyria, Ohio 44035

+ COMPUTER REPAIR
+PRINTERS& SUPPLIES

+ UPGRADES

* CUSTOMPCS & L APTOPS
* CALL FORBESTPRICES

* EDUCATION DISCOUNTS
+LCD MONITORS& TVS

el

Channel P:mrel
Premier

Mermbey 2006

Shop at www.ROYALBUSINESS.com

Financing Available -

90 days same as cash

and save $$$

ERIENET

COMMUNICATIONS

Try Erienet and you will agree, Erienet is
the best online Internet provider in

Lorain County.

www.erienet.net

Phone: (440) 960-5300
Discount Offered to LCCUG Members

LCCUG Web Site Provider

October 2007| Interface
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Hard DriVeS and Partitions drives, backup image files would be an exception

and having large partitions would be much easier

l'i'-‘"; é&g to manage than many partitions that may waste

_ more space because you could not fit large files in
by Gene Barlow, User Group Relations a partially full partition. Hence the recommenda-
Www.ugr.com-- gene(atjugr.com tion to just use folders to store image files on one

_ _ _ very large partition. Most users do not have a par-
Lots has happened in hard drives in the pas08  jiioning utility to adjust the size of the partitions
years that | have been giving presentations on par-3s the drive gets full of large image files. Folders
titioning and backing them up. Ten years ago, the work better in this case and do not require a parti-
largest hard drives were only a few hundred MB. tioning utility.
We had not yet seen the 300GB hard drives that
are common today. Also, the price of hard drives Another change in my recommendations over what
was much higher then than it is today. So, conserv-they were 10 years ago is that | now no longer rec-
ing hard drive space was a bigger issue then. ommend a separate Application partition from the

Operating System partition and the Data partition.

Today, most of us have more hard drive space that'0day, | recommend that you store your applica-
we know what to do with and we see new 250GB tion programs in the same partition as your operat-

drives selling for under $50. Things have really iNg system. | do this for several reasons. First, ap-
changed. plications want to install in the operating system

partition by default. You have to direct them to a

In light of this new environment of cheap and Separate application partition if you want to keep
plentiful hard drive space, | no longer push keep- them separate. This makes installing applications
ing FAT32 partitions down under 16GB in order Slightly more complicated than letting them install
not to waste more than 10% of the drive space.Where they want to install naturally.
Most users are now using NTFS which also has _ _
cluster problems, but these are not nearly as big adiard drive space and wasted space is no longer a
the FAT and FAT32 cluster problems. big issue, so a larger c: drive is not a problem. In
running multiple operating systems, you could
The cluster problem was that each file needed toshare the same applications between two operating
be stored on an even number of clusters. So, theSystems if you did it correctly. That required a
wasted space was equal to half the size of a clustefeparate APPS partition and then you would install
times the number of files stored. The worst case, the same application twice into that partition. Once
was when you had lots of little files stored in large from one operating system and the other time from
partitions with large cluster sizes. So, a 256kb the other operating system. You had to do this to
Shortcut in Windows would take up 32MB of keep the registry entries on both operating systems
space when stored on the hard drive. Hence theCOrrect. Keeping two operating systems in synch
large wasted space. But a few very large files with one application partition was a challenge for
stored in one large partition would not waste as €ven the more advanced user, so today, | recom-
much space as lots of little files stored in that same Mend keeping the application with each operating
partition. Backup image files are about the biggest Systém, even if it means having that operating sys-
files you will find in Windows. Some of these are tem installed twice on your computer.

30-40GB each. So, you may only have a few -

dozen image files stored on your external hard SO, today, | recommend three partitions should be
drive before you fill it up. So, even a large cluster used. One for the operating system and application
space with very few large image files will waste Programs. One for all of the data files. And one on
very little hard drive space. Hence, even if we an external hard drive for backing up the other two

were still worried about wasted space on hard
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partitions. This is the best way to go today with you will only be catching the viruses that were out

our large inexpensive hard drives on our PCs.

| hope this helps you understand why | have

changed my recommendations.

This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All other

uses require the permission of the author (sesaé address
above).

Why Update your
Computer? >

P apcig!
By Kathy Jacobs, President,
Phoenix PCUG, AZ
president@phoenixpcug.org
www.phoenixpcug.org/

For Christmas this year, we gave my father a piece of
software that requires Windows XP SP2. Imagine my
surprise when he emailed back that he didn't have
SP2.

Besides getting him a copy of SP2, | found out that |
would need to explain to him why he needed it. |
thought some of you might benefit from the information
as well.

Like many computer users, my father views his com-
puter as something that he should just be able to use.
He doesn't think he should have to put any time into
maintenance of the computer. | hear this quite fre-
quently, but don't understand it. Would you buy a car
and never put gas in it or never change the oil in it?
Computer maintenance is just like the maintenance of
your car.

The first line of maintenance for your computer should
be Microsoft Update or Windows Update. Security
holes are being patched every month. Those patches
are made available to you for free from Microsoft for
your benefit and for mine. Mine? Yes mine. If you don't
keep the security holes on your machine patched, then
you make it easier for someone to use your machine to
attack my computer - even if | am patched. Also when |
send you an email the programs can harvest my email
address and add it to lists so that | get more spam.

The second line of defense is a good anti-virus pro-
gram. Again, you can't just buy it and expect it to run
forever. You need to update it regularly, and run it
regularly. If you don't have your anti-virus up to date,

October 2007| Interface

when you bought the program. That means that any
virus that has come out since you bought the package
can still sit on your computer and attack from there.

The third line of defense is anti-spyware software. This
software will prevent someone from coming in and
ffowni ngo your comput er.
Spyware programs are frequently used to keep track of
what you do on your computer. A common misconcep-
tion is that anti-spyware is only needed when you are
on the net. In reality, spyware can be installed in sec-
onds while you are downloading your email and then it
will run while you are off-line. When you get on-line
again, the spyware will call home and send back every-
thing it has learned about your machine.

The final line of defense is your firewall. If you have
Windows XP SP2, you have a firewall installed. By in-
stalling and activating your firewall, you make yourself
less visible to the bad guys out on the web. If they can't
see you, they may not spend the time to come find you.
Especially if your neighbor has an open, unpatched,
unprotected system. Adding the protection of an out-
bound firewall to Windows can also help plug leaks and
alert you to behavior by friendly programs that you may
still want to control.

The way | look at these four lines of defense is the
same way | would if a bear is after me. | can't outrun
the bear. What | can do is make it less likely that the
bear will come after me. That is the same attitude |
want you to take: Make your computer less open to the
bears coming after it.

Wh at

This article has been provided to APCUG by the author
solely for publication by APCUG member groups. All other

uses require the permission of the author (seead address
above).

vpcMD

RUS REMC
UPGRADES & REPAIRS
0 NEW /USED COMPUTERS / PARTS0
SERVICE ON ANY COMPUTER MAKE AND

MODEL
CALL US WITH YOUR COMPUTER QUESTIONS!
FREE ESTIMATES!

440-3652380

8 THIS DR. MAKES HOUSE CALLS &
405 Cleveland St., Elyria 44035
10% DISCOUNT TO
LCCUG MEMBERS!
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SImMmart(««1an] puting. more than two dozen cases since the Act was passed. But

=in Enals Hile said catching spammers is a-eattmouse chase, in
which spammers are always changing their tactics to escape

The F'ght Ag a|nSt Spam the efforts of the FTC and law enforcement agents. Accord-

ing to Hile, email providers continue to strengthen filters,

TIpS To Reduce Unwanted Email and the majority of spam gets blocked out or filtered. How-
by Tessa Warner Breneman g\éire,s-spam still manages to find its way into consumer in-
Youbve got mail. Lots and | optegentionf& Pitaction - What you dondt h;:

are lots of emails from legitimate sources. Instead, your in-
box has been hijacked, filled with messages insisting you When looking to prevent spam, installing antispam software
lose weight, receive $20 million from that nice man in Nige- and tightening your buHin spam filters are good places to
ria, and enhance your, ahem, performance. Spam continuestart. You can make the standards for access to your inbox as
to increase in sophistication and will not be going awayany- di f fi cult as you want. [1tods |
time soon. Consequently, computer users need to arm them-guestionable spam messages sent to a junk or bulk folder to
selves with knowledge in order to properly handle spam. review upon receipt. You can also prohibit emails that are
not from prespecified contacts from entering your inbox.
What Is Spam?
According to McAfee Avert Labs, good antispam software

Spam is unwanted emdilmostly unsolicited advertisirdg will block approximately 97% to 99% of all spam, but be
that finds its way into YyouUmare Sdme |Welh BitbsO offering! ffed @ntispamMdoftware t
junk mail, but spam can be a lot more dangerous if not han- downloads are actually disguised spammers themselves;
dled appropriately. For instance, it can spread malware suchdownloading from these sites will only magnify your spam

as viruses, spyware, or worms. Spammers are typically seek-control problems. Read reviews about these products and

ing financial gain, so they are usually after personal informa- Web sites from a reliable thinoarty source before purchas-

tion such as your Social Security number or credit card num- ing antispam software.

ber. At press time, McAfee Avert Labs reported that 58% of

all spam content was related to health and medicine: Non Regardless of how restrictive your antispam software or fil-

English content was next in popularity with 18%, and then ters are, spammers will inevitably get around them. Thank-
adult services accounted for 7%. fully, there are ways to protect yourself and prevent the dis-

patch of spam to your email.
Shoul dnét This Be 111l egal?

Keep it to yourself. One way to avoid spam is to keep your
In 2004, the Federal Trade Commission implemented the email address secret. Set up an email account for the sole
CAN-SPAM Act (Controlling The Assault Of Ne8olicited purpose of using it publicly, such as request boxes and for
Pornography And Marketing Act) passed by Congress inposting on public forums. on |l
2003. This act outlines penalties for spammers and compa-dress to contacts that will be sending you personal emails. It
nies whose products are advertised in spam. The act bangs also not a good idea to forward chain emails because it is
false or misleading header information, prohibits deceptive impossible to know who the future recipients might be. Fi-
subject lines, and requires that emails give recipients a legiti- nally, if you have a personal or company Web site, avoid
mate optout method. Additionally, it requires commercial [isting your email address on it if possible.
email be identified as an advertisement, including the organi-
zationds valid physical pos if ¥y feehthege seceeey measuses are tQojmeigh qublepand |
ject to fines of up to $11,000, with additional fines for other Would still prefer to manage just one inbox, even if it means
misleading email practices. giving out your email address, you can read any organiza-

tionés privacy policy to find
While this sets a standard for the justice system, there areshared with any other organizations.
many challenges the FTC faces in its attempts to enforce the

CAN-SPAM Act, said Allen Hile, the assistant director for Do n ot rep l'y to emails or uns
the Division of Marketing Practices in the Bureau of Con- newsletters.| t 6s so tempting. You d
sumer Protection at the Federal Trade Commission. newsletter, you really want to give that spammer a piece of

your mind, but mostly you just want the emails to stop. As
ng themegiisi ¢tlots a9uigh mioght alse, Sd@m
cause the protocol for emaidenda tedpon¥eswWhenysu dé this, you alleeconfarriry§aar e |
tronic tracks, o0 Hile said. &nffaddréss Byscommanicatingdid thef spaminér tthattygu t 1
guys down. And thereds an irgcéivedandopened the dmaildit aEinfosnis Spammiers that h i
You can spam across national boundaries, so that compli-their email was not blocked by a filter.
cates it, as wel/l. | 6d say that finding the spammer and c

withthecrosb or der i ssue are t wo drstead pfgespandindowith g scashing retadigtiong report the
email to your Internet service provider. This will help your

The FTC has enforced CARPAM aggressively, bringing  provider keep up with the latest tricks. Also, this potentially

fOne of the recurri
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worthless stock. Recently the Securities and Exchange Com-
mission has been cracking down on this practice, suspending
strengthens your spam filters and could help make them 35 companies in two unrelated spam scams.

more sophisticated. The safest way to handle an email you

(Continued from pag#4) Fight Against Spam

know is spam is to report it without opening it. Do not open

attached images, and set your email program to display youry o

messages as text, not as HTML (Hypertext Markup Lan-
guage).

Beware of phishing emails, greeting cards, and other

Break Free

can take back control

of
to be an inevitable part of using email. Use these defense

mechanisms to fight back against those pesky spammers and

make opening your inbox an enjoyable experience once

spam scams.Spam has become so sophisticated that many 29ain-

people dondt realize that t

emails. Even the From address can be spoofed to look offi-

cial. You may get emails appearing to be from legitimate

repRinied with Perfissidh fbrl Shadt Bokhpltify.Qvisitt 0 S ¢ a m
http://www.smartcomputing.com to learn what Smart Computing can
do for you and your user group!

companies such as eBay, PayPal, etc., asking you to confirm

your private information, such as your Social Security num-
ber or account number. This is called phishing. McAfee

Avert Labs found that phishing emails have increased 784%

through the first half of 2007. If you have questions about
whether to respond, just call the institution in question. Do
not, however, trust the contact information given in the
email.

Phishing emails easily fool people by accurately replicating
the real company logo and other artwork and layout details
However, very few, if any, reliable organizations would ask
you for that sort of information through email. These emails
often have phony links for you to follow. Never click on
these links. Following the phony link could confirm the va-
lidity of your email, result in more spam, or trigger a mal-
ware download.

If you find yourself wondering if there really is a problem

with an account, ask yourself some questions: Does the ema)

exhibit poor use of grammar or spelling? Do you actually
have an account with this company? Does the email addres
you by name or as fADear Acd
guestions, go to the actual site (again, not by clicking on thg
link), because organizations will sometimes display updates
about scams. Also, if your email address is not specifically
listed in the To or CC fields, there is a strong possibility the
message is spam. Remember, it never hurts to call the of
ganization in question.

Symantec reported a rise in greeting card spam in Augus
2007. More than 250 million Symantec customers were tar-
geted in July 2007, primarily over the weekend of the Fourth
of July. The recipients were meant to be tricked into believ-

ing a friend had sent them an email greeting card. The suby that are now in the public domain; this Web site coll

ject matter consisted of exposed IP (Internet Protocol) ad-
dresses with links to download the card, but in reality, the
victims were downloading Trojan horse viruses and other
malware.

Tip Of The Day: September 26, 2007

Choppy Image With Web Cam

A choppy video signal is rarely caused by the Web ca
self. Instead, the most likely cause is your Internet cor[E
tion. It should run at 128Mbps (megabits per second
faster for a clean video feed. DSL and cable broadba
ers should have no trouble maintaining this speed, alt
network congestion or other network maladies can slow
down. You can test your connection at DSLreports.
(even if you use a cable modem).

it-
ec-
or
E us-

ugh
you
Com

Tip Of The Day: September 25, 2007

Earbud Tip

If you face a lengthy daily commute on a crowded bus
IIisten to music during your commute, check out earbuds
feature noisasolating or noisecancelling technology. TH
Lformer uses rubber tips or silicon sleeves that
fitunnyour edrotd ldoekramiiientindise, ywhile
the latter actively neutralizes outside noise by
detecting the ambient sound and producing
sound waves that are equal but opposite. Ei-
+ther option is great for blocking out the noisy commute
even just the tippityapping of a deskmate's keyboard.

still

Fun Site Of The Day September 26, 2007

Public Domain Movies
There are quite a few old, obscure, or lost movies out fhere
PCts

for-
tion/

them and offers them as free downloads in a variety o
mats. Categories include all the usual suspects: a
adventure, comedy, horror, family, etc. Some of the fijms
can even be streamed in the browser window. To post g film

Another recent popul-andd usnppac
investment stock offer. These spammers buy up stock at
discount rate, causing the stock to look like it is a hot com-
modity. The spammers then send out a spam email about t
rising value of the stock. Once several people have bough

into the scam and the stock price has risen, the spammer SelSkeprinted with permission from Smart Computing.  Visit http:/www.smartcomputing.com to
all his shares to make a profit, leaving everyone else with|| ‘2™ what Smart Computing can do foryou and your user group!

or comment on_one, you wifl/
cost@ dhfAg. trieck bl ‘AssifrthEntduter Space,” qljte a
scii hoot from the 60s.

http://www.publicdomaintorrents.com/index.html
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