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would not be printed/mailed, but only available
online. The link was part of the article and also
posted on our website - www.lccug.com.

e The July 2007 newsletter was only posted online.
On page 6 of that newsletter was another article
giving more information on the situation, particu-
larly the increase in postal rates and the decline
in membership.

by Edie Lewandowski e At the end of that article was a link to the online
Surprise, surprise, this is not a mistake. All members survey and a NEED for the membership to voice
are getting a printed copy of the newsletter along with an opinion on which option they preferred. It also
the opportunity of downloading it from the webpage. indicated that unless we get a significant re-

sponse from the membership, then next

After NO response from the majority of the members, mont hds newsletter (AUGUST)
generally a split response from those who did respond, available online.
and very negative feelings from some members who o At the time of the officers meeting in July, where a
definitely wanted a printed copy MAILED to them; the decision had to be made as to what we would do
board held a lengthy discussion on the dilemma. They regarding the printing or not printing of the news-
decided to still post the newsletter online and also letter, there were very few responses - less than
mail the newsletter to all members through Decem- 30. The result was that the August newsletter was
ber and then reevaluate the situation at that time. not mailed to the general membership, instead it

was again posted online.

¢ At the July 10th general meeting, there was a dis-
cussion on the situation and the lack of response
from the membership. During that discussion,
there were a number of members who indicated

To make a long story short, | personally am against
mailing to ALL members including those who are very
happy getting the newsletter online, particularly when
we have had NO response from so many.

| currently have only 44 members who have indicated they would like a printed copy of both the July &
that they prefer having a printed copy and, even then, August newsletters. _
many are happy just picking it up at the last meeting of e Again, trying to please those members and possi-
the month at Gould. bly more, | sent out an Ediegram explaining that |

would have printed copies available at not only
Before | continue, | suppose | should give some back- the July 24th meeting, but would also have news-
ground on the subject. It seems that many people did letters available for anyone who would like to
not see or chose not to read the original article in the meet me at the Golden Corral where the Lunch
June newsl etter. Then of courBurchusddéoyneadi dndt get t he ad-
ditional information on the situation in the July or August « Again, not that many responses, but guite a few
newsletters, because those newsletters were only online people showing up who wanted a printed copy.
for those 2 months. | have been told that is the reason Of course | did not have enough and | ran out.
many have not indicated a pr edBythetime e Augudt 2097 néwslettértwenkim o w
why they havendét been getti ng pant therawgete guitd afew mérdrdspondesty ar e
not happy. our survey, still less than a 1/3 of the member-

ship.. There was another article on page 18 with
the results. We still did not have enough informa-
tion from the membership to make a defining deci-
sion. So the board decided to do both for the next
few months and then reevaluate the situation.

So here is the story:

« For quite a few years, many members of the
board have wanted us to follow the trend of most
computer clubs and put the newsletter online
rather than having it printed and mailed to the

membership. Now for my position on why I
¢ | have always fought this idea as | have always to all:
thought that the newsletter was our main selling 1. Number 1 is the cost, starting with the Postal
tool and, if given a choice, they would definitely costs which have changed dramatically in the
want a printed copy mailed to them. last few months. Currently | have 44 people
¢ Since | was going on a lengthy vacation in June of who have indicated that they want a printed
this year, | suggested giving the idea of having it copy. At the higher regular postal rate of $.97
online a test and have the membership respond that is a total of $42.68. If we use our non profit
via an online survey as to their choice. postage rates and mail to 208 (440..addresses)
¢ There was an in-depth article on page 13 of the at $.30 and 19 (non 440..addreses) at $.39, that
June 2007 newsletter giving the pros and cons of is a total of $70.00. We must mail at least 200
the 2 choices and explaining that the newsletter items in order to get the non profit rate. Also
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the annual fee for the non profit rate is an addi-
tional $175. Allin all, the postal cost would be
less if we paid the higher rate for the fewer
number (44).

2. Other costs involved are the printing and putting
together of the newsletters. It costs $.35 for
printer toner and $.09 for paper for a total cost
of $.44 to print each newsletter. Add to that
the cost for Murray Ridge to collate, fold and
staple each newsletter. This costs $.08 per
newsletter.

3. The total cost for mailing the club newsletter
to all 227 memberships will be $202.62, as
compared to $65.56 for the 44 requested
newsletters, or a difference of $137.06 per
month. For the 4 months trial period, this
extra cost will be a total of $548.24.

4. Now, the difference in the amount of work for
my husband Stan and me: | print all the news-
letters at my house, which takes about 5 hours
to check and print around 227 copies. Then
Stan takes the boxes of printed sheets over to
Murray Ridge to have them do their job. Of
course they have to be picked up after that, be-
fore we can start labeling in numerical order
according to the zip code, packing for the vari-
ous towns, etc which is all required for the non-
profit postage rate. Finally, they have to be
taken over to the post office to be mailed. Obvi-
ously only doing 44 copies would be less work
than doing 227 copies. Since | have done it for
years, | would not mind, if there was a need.
But right now only 44 people have shown a re-
quest for this service. Why am | working my

of that drive was a negative 13 members. We only had
6 new members signed up by current members while 19
regular members choose not to renew their member-
ships. At this rate of decline, the non profit postage
rates will be a moot point as you need to have a
minimum number of 200 to get the non profit rate.
Even though all members are now getting a printed
newsletter, this issue will have to be addressed again if
membership continues to decline.

Can we afford to mail to everyone? Yes, we can. We
have a nice balance in our treasury. But that is only
because Micky has been very diligent in managing the
clubdés finances. Our cl
average services, because
foolishly. He asks that we always have a reason that
will benefit most of the membership. Because of our
healthy financial status, we are always able to pay for:

+ printing supplies for our newsletter

+ up-to-date software for our classes

+ rent and equipment for our meetings at Gould

+ extras for our social activities such as the picnic

and pizza parties, etc.

Sorry to say but even those costs are going up.

With all of this said, after 4 months, this issue will be
reevaluated.. Though the rest of the board feels an-
other survey is a waste of time, | still feel it is important
to know what the membership wants . | intend to place
a printed survey form in the November newsletter and
would hope that ALL members fill it in and send it back.

While I am on my soapbox, | guess | will also

ub

me n

he

d

fool tail off to do 227 when only 44 members address another of my
have requested this service? Even though this is only September, elections are just
Th bl : d 51 & und the co]fner. In keeping with their financial respon-
e pro em now 1S Wwe ONnoOL gy it?/, ™ officdrd arel ordgeplyc néethed WitH'tHeir
members really want a printed copy. We have heard succession. For our club to continue successfully we
from a little over 1/3 of the membership. Do the others desperately need finew bl oodo
not know that we want to hear from them? Are they '
happy with it online and fi ﬂMa{joEissmefofcén&bﬁﬂoth@@fﬁb@réistﬁeﬁ&g@éh@ d, tt
we should assume that they gumbigyt wetarnity Hve BIrOffibet Rtions MY ?
Do they really care? by 7 people plus a fAsnow birdo
: half the year. These Officers have all served a minimum
Sorry to say, but this lack of response from the member- of more than 5 years, many of them forever. Also, three
ship is a continuation of the lack of other inputs the of the Officers are alr"nost 80 years old ’ ’
board has requested from them: '
+ What would you like at the general meetings? If printing/mailing the newsletter or not, created such a
+ What classes would you like? flack, what would the reaction be if:
+ Could you teach a class? ¢ the newsletter was not written/composed at all?
+ Could you tell others about our club? e Or No one was available to schedule or deliver a pres-
) .
That brings me to membership numbers. | have been . g?ig%?da;gfagieg;%;érs for our classes?
very concerned for some time about the steady decline Id b lled t : fions?
in the number of members and even ran a membership ¢ Orno one could be called to answer your questions:
drive for 2 months with what | thought was an excellent We realize that organizations run by volunteers are con-
incentive to get the members .|nvolved. We offered a 6 stantly looking for Bel from the members but without
months extension to the curifdp MRODEFGInMEDPLEANWPI | e

for each new member they signed up. The final results
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LCCUG OfficersFor 2007

A Word From

Sandee Ruth

O u r P reS I d e n President president@Iccug.com
p Vice President Vacant

Again, | find myself talking about change. The officers of Don Hall

i i i i Secretary

this club continually talk about keeping our membership secretary@lccug.com

numbers from dropping more, finding the right training - -

classes to offer that people will attend and what presentationg Treasurer . Micky g‘I'Ckma”

at meetings people will want to come to. | think a lot of the reasurer@liccug.com

difficulty in keeping these numbers up is the same that is Pam Rihel

found by clubs around the country and that is because thing$ Newsletter Editor

are changing.

newsletter@Ilccug.com

- Kaye Coller
Web Page Editor
When cars first came out at the turn of the century, people g webpage@Iccug.com

needed to understand what they were and how they could bg¢ andga Buth
useful and if they coul d afl|f StatitoyAgent Mo s @)e di dnot
(séatthcHyB_age?t ?CLig.COYH o

to actually know how the engine works N 0t)
just what they needed to know to drive one. | remember my . ] ]
father telling how often they had to stop and change a tire or Director of Edie Lewandowski
an early car because tires were not as developed as they afe Membership membership@Iccug.com
now. The windshield wipers [didnodf wor kK as WwWell as ney
now, and just starting the car was more complicated. Director of Temporarily Filled by

Advertising Peter Bateman
As cars got more sophisti cat—ed d+ri+vets didndt neesed]to Kk
how to cope with as many little issues. Perhaps that is werg Director of Lou Koch
we have come with computers. When home computers firstl public Relations public_relations@Ilccug.com
started to become accessiblle—r(and | dpb remember thid)é w
had to know all kinds of things to make it run a program and Director of Vince Traina
do what we wanted. Computers in this day and age are muc Education education@Ilccug.com

more mature and user friendly. Sure, we need to know how
to update it and protect i t] t{ink Budéns Sodag ar&vgrowithd b 'witht conip@egsdandt o
about at first), but computers today are much easiertouse. t hey donot think about | ear n
wondbét need to gather with a g
out what they need to know (especially with so many de-
mands on our free time). Many of our users still appreciate
having someone to call with a question or to ask face to
faceé but | dondét see the nex:

So | think that fewer computer users need to seek out clubs

such as ours to learn about using their computer. More and

more users have either grown up with computers or been

using them long enough to be comfortable. Lots of savvy

folks are just going online to find out what they need to

know to troubleshoot their computer or find tips and tricks to \We have heard that the software and hardware companies

make things work better. | know | almost always find what | have come to this realization as well. They find it more cost

want about solving a comput effectiie to®dadh ®@unto their usei®, @ forimeegiry. Théy.

be honest, over and over again | have found the answertonow of f er presentations, by s

my computer problem onlinieeven as pertainedtomyexact of f ering to meet with us fonl

computer model that none of our users would have been abletheir future and current customers in the online environment.

to answer. Much of this kind of help is posted online by ) ] ] ]

other users helping users (sound familiar?). Not that we still Having said all that, | know how much | still enjoy our meet-

candt give a quick answer o #ngs@pdgontpuejoqamn gomefyng Euerny time [f¥ox ¢ | o n

each other, as time goes by the next generation will be get-&nioy taking every opportunity to learn about compuliees

ting their information in these other ways. | do, please,.contm_ue to attend our presentations and pro-
grams and bring a friend!

So what are we doing to meet the needs of todayéds member s

| think part of it is the socializing that we offer in faime As we try to meet the needs of our members in this changing

face gatherings. In July besides our two regular meetings, weWorld, we have decided to continue to print and mail the club

held a picnic and a play, and an opportunity to tour a com- newsletter. This will get it mlthe hands of gll membgrs for

puter software company in LaGrange. These were all suc- Sureé €ach month.  But we will also be posting it online for

cessful activities and enjoyed by those who attended. | have those of us who live in the virtual world and expect to find it

come to think that our members appreciate these social op-there. LCCUG will continue to look for our place in both

portunities as much as anything. worlds and see where it takes us. Sandee
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TUESDAY TUESDAY
September 11, 2007 September 25 2007

Gould Auditorium Gould Auditorium

#1 Virtual Credit Cards

An Swe rs [ i: L) Ilim Presented by

Micky Knickman
Presented by #2 PRICELINE.COM

Presented by
Lou Koch Edie Lewandowski

In tonightos progr am, Melky wilkstdrt the evenmg by explaining Virtual or
Answers.com-t he wor | dods gr &Securealine Credit Cards. Secure online account
ENCLYCLODICTIONALMANACAPEDIA. numbers are a free online shopping tool that offers
The inter_net is a wonderful resource from vv,hich to Zc;gﬂri?]axgmsjg:: s;cm%%zrr ?grllngusrhggﬂglg :gczuﬁt
obtain information & but oW “reld aivinsal Aot rurfibers fo © t S
and explanations that you get. ANSWErs.comis an  qnjine or over-the-phone credit card purchases can

online resource containing information on more b " ' :
X \ e beneficial as you don't have to divulge your ac-
than 4,000,000 topics from up-to-date and reliable tual credit card number to make purchases (your

sources. You wonot have by chelfi'chrd Abblint duMblerSs ndf fefedidd! € S

screening information for errors and consolidating on the Internet or stored in an online retailer's
;actsdwhen ycr’]ut uTe ANSWErs.Com as your pre-  fiaq)  you also have control over the dollar
erred research too amount and the expiration date of the transaction.

In addition to the search engine itself, we will ex-
plore additional features of the Answers.com web-
site including 1-click answers and AnswerTips
which can be integrated with your browser for
easy access.

A secure account number can only be used at the
retailer where it was first usedd it can't be used
anywhere else. If the secure account number is
lost or stolen, you can deactivate it without cancel-
ing your actual Credit Card Account. A link to an

Following Micky on Sept 25, Edie will be discussing cost of $50 for rooms priced at $194. Finding that it
her excellent experiences wasgohasyRrado,she hisobaked tbroughPticaling s
and her lengthy trip this summer. Since she is cau- for the same fee.

tious W'.th her purchases online, Edie had never used This led her to try it for other stops. Not all were such
travel sites to book motel/hotel rooms. She always

checked rates through various motel chains, then good deals, S0 shedd_ld_ hot use Pnc_e!me. Alf]o, ogce
booked through the motel Squ%%%eﬁapga@ |tt|%a(éc?pteg,|'t|§ P cee(}se needs
and price using AAA and Senior discounts. with chance of a cancellation with a refund.

For more on the Pros & Cons she found about Price-

line, or if you have more to add about other Travel

Websites, please attend and add your knowledge to

the evening.

While preparing for the long trip that included a family
reunion, she was amazed to hear that 8 family
groups had booked at the Marriott in Denver for a

There will be time for questions to be answered at the end of the presentations.

Special Raffles will be held at both of these meetings.
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Executive Board
Meeting Minutes

General
Meeting Minutes

August 7, 2007 August 14, 2007

Attending were Sandee Ruth, Don Hall, Pam President Sandee Ruth called the meeting to
Rihel, Kaye Coller, Edie Lewandowski and Vince order. A motion to accept the minutes as shown in
Traina. the August issue of INTERFACE was made by
Ken Koler, seconded by Jean Griffith, Motion

Lou will not be available for the 8/14 , An- passed.

swers.com, presentation. Sandee, instead, will do
a program on Favorite Web Sites. She proposed Pam Rihel announced she will be happy to
members suggest their favorite web site where- host a CreataCard SIG, however, members must
upon they will be given a free ticket for a special contact her to show an interest.

raffle. Lou will present his program at a later date. Sandee presented a prog

Carole submitted her picnic expenditures of Si t es o wherein she explo
$85.63. The board appreciates and thanks Carolegested by 13 members. In addition to those sug-
for her work in organizing the picnic. gested, she did have time to present several of her

. , own favorite sites.
Discussion of the plays to be presented by the

Workshop Players in the coming year was held. Of the 13 members suggesting web sites, Ann
Edie will contact the group and finalize the date Livingston was the raffle winner of the 1GB
and play selection. thumb drive. Ken Richey won the money raffle,

The board approved our participation on Lorain Don Savinsky won the hardware/software raffle.

County.com in the free version only. Don Hall moved, Don Gilbert seconded that
After considerable discussion, Vince proposed the meeting be adjourned.

we print / mail and have available online the news-
letter through December 31, 2007. Printing / mail-
ing will be reevaluated at that time. Kaye sec-
onded, motion passed.

Vince moved, Pam seconded that the meeting
ERIENET
COMMUNICATIONS

Try Erienet and you will agree, Erienet is
the best online Internet provider in

Newsletter Editor: Pam Rihel using Microsoft Publisher, Coral Lorain County_

Paint Shop Pro X & American Greetings CreataCard
This Mont ho6s : Micky Knickmary too Kosh, Edie i
Lewandowski, Sandra Ruth, Kaye Coller, Vince Traina, Don Hall, Www.€erien et N et
Cathy Ratcliff, Gregory Anderson, Vinny LaBash, Steve G.,Ronnie
Ugulano, Smart Computing Magazine, APCUG, and Microsoft Office Phone: (440) 960-5300
art online.

Printing Done In House Discount Offered to LCCUG Members
Assembly Done By: H H
Murray Ridge Production Center of Lorain, OH. L CC U G Web SI te PrOVI d er
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Lou Koch Our Annual LCCUG | idv&,

Is Given An Award Our annual picnic was held on July 22, 2007 at the Mill Hol-

) . low Reservation. The day was sunny and the picnickers
In May, the officers of LCCUG nominated \yere plenty.

Lou Koch, our Public Relations Director,
il acting Vice President and frequent meeting Many thanks go to Carole Doerr for making our picnic a
presenter, for a community award. Although, great success. She does a great job getting the donations
he didn't win the top award, as one of six from retailers and sports facilities.

nominees, he was given a nice engraved,
= framed certificate and a Certificate of Recog-
nition by U.S. Representative, Betty Sutton.

Thanks to all those volunteers who came and helped set up

the picnic area and those who stayed and cleaned up after-

wards.

What follows is part of the letter nominating Lou. There were games played and prizes won.

+ The horseshoe game was won by Ken Ritchy &
Micky Knickman.

+ The Corn toss was won by Ken Ritchy & Keith

"We, the Lorain County Computers Users Group, wish to
present one of our members, Mr. Lou Koch, as our nominee

for this esteemed award. Kuhn

"As with all voluntary community service organizations, we + Kids game (dropping the cloths pins in the milk
also value those who are committed to the service of their bottle) was won by Paul Casper age 7.

community. Mr. Koch is an active, dedicated Officer of The There were many who donated their time and prizes:
Lorain County Computers Users Group, a 250+ volunteer 1. The Cleveland Indians, Community Outreach De-
organization providing computer skills to the community partment.

through meetings, presentations and classroom teaching. Mr. 2. Jenner W. Tekancic, Manager, Community Rela-
Koch has been actively engaged in all these activities for tions, C/O The Cleveland Browns.

more than 5 years, and is a very valued member. 3. Coordinator, Community Relations, C/O Cleveland
"Mr. Koch is also a Community Health Partners Volunteer 4. Eﬂr_oévtg?énol Vermilion Family YMCA.

affiliated with the Medical Library Madeline Ventline 5. Lorain Public Library.

- Survey Computer courses f ogr Kétﬂyﬁ)cfelfr. e Excel, Power -
Point, Word, and Internet Searches _ 7. Lindsay Doerr, C/O Western Reserve Historical
- Individual Project development and tutorials Society.

- Microsoft Access projects with Lisa Schneider in 8. Aubrey & Karen Arbaugh.

Parish Nursing and Peggy Malone in New Life Hospice 9. Staples.

- Numerous Excel and PowerPoint projects with vari- nembers Donations:

ous staff members in Library _ 1. Ken Ritchyfishing poles, coins, and Browns mug.

- Various | ibrary activities fean‘é;l*i‘ffﬁhfzr!ﬁmedLribllltﬁbél'sépicmré.ter'a'-

shelve books, copy research material, etc

"Additional community service works that Mr. Koch has
volunteered for are:

Ambherst Office on Agindg Nina Lorandeau Micky Knickman the Chef, Alex #
- Develop and maintain Microsoft Access Database Elek, Paul Casper and Alizabeth s
for scheduling, ordering and delivery history for MEALS Elek blowing bubbles.
ON WHEELS.

- Deliver Meals on Wheel Paul Casper

"Cleveland Botanical GardeiisAnn McCulloh 1st place winner in the drop the

- Plant Documentation Voluntedr investigate and cloths pin in the bottle. -
document taxonomy and horticultural information about Mor e phot o dS——SE

plant collection

- Microsoft Access Database to help gardeners locate
plants

- Microsoft Access Database in lending library to
switch from paper to electronic tracking of loans.

"We appreciate this opportunity to participate in this prestig-
ious community award. We believe our nominee is worthy of
the high standards that Ruth Calta embodied in her devotion
to community service."
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Kaye Coller

casey@erienet.net

WeRelate -
Post your Genealogy Online

Do you have a genealogy program? There are a lot of
them out there -- Family Tree Maker, Legacy Family
Tree, RootsMagic, as well as a lot of shareware pro-
grams. If you have your information on one of these
programs that will produce a gedcom, there are sev-
eral places online where you can upload your informa-
tion. Why would you want to do this? | suppose if you
plan to write and sell a book of your family history,
you'd want to keep your information private, but if you
haven't found all of your ancestors (have any of us?),
making your tree online is a way for others who may
be related to find you.

Last month | wrote about WeRelate, a free genealogy
wiki at http://www.werelate.org/wiki. If you are famil-
iar with wikis and how they work, this is a great site. If
you're not, you may get a bit confused - | did, and still
do. But there is a lot of help there and when you have
a problem, that help comes quickly.

To check out WeRelate,
the first thing you should
do is take the tour. It will
explain how to register,
some of the features, and
choices of actions. For
example, you would first
open your account. Then
you can click on Search
and enter a name to find if someone else has created
a page for one of your ancestors. If that name is
there, you can go to the page and check it out. You
can even leave a message for the person who cre-
ated the page and that person will be notified by email
and may respond by clicking on Edit.

To start creating your own pages, click on My Relate.
From here you can create your own profile, as well as
manage other features. Research goes to articles and
pages about places, names, timelines, and sources.
There are several ways to input your own information.
If you already have your information in a genealogy
program, uploading a gedcom* is the quickest. How-
ever, you can also enter one person at a time. There
are tutorials that will explain how to create a tree, up-
load a gedcom, add people once your tree has been
created, and more. If you get confused, there is a help
index, FAQs, and more. Actual humans will go over
whatever you enter and notify you if anything is
changed and why. Don't worry, they're very tactful and
friendly - believe me, | know!

There are so many features at this site, I've only
scratched the surface. One really neat one is the Pedi-
Map, a 5-generation pedigree chart and a map that
shows the birthplaces of everyone in that chart.

M chidren Fspouse Bindivius Brather Bitothe: Bratherds Father Brathed's Motner @
el te

? "
4 verezoeia

\ Birth(s) ' Marrage(s) .P: Death(s) (icons are offset if more than one is coded to the same location)

*GEDCOM, an acronym for GEnealogical Data COM-
munication. A gedcom is plain text that can be read
by most, if not all, genealogy programs. You export
your database as a gedcom and then import it into
anotherone. This is helpful for sharing information with
someone who doesnoét have

gram as you do. Below is an example:
0 HEAD
1 SOUR RootsMagic

2 NAME RootsMagic

2VERS 3.2.4

2 CORP RootsMagic, Inc.

3 ADDR PO Box 495

4 CONT Springville, UT 84663

The gedcom m

you, but it does t

4 CONT USA

3 PHON 1 - 800- ROOTSMAGIC
3 WWW www.RootsMagic.com
1 DEST RootsMagic

1 DATE 11 AUG 2007

1 FILE moore.ged

1 GEDC

2VERS 5.5

2 FORM LINEAGE- LINKED

1 CHAR ANSI

0 @I1@ INDI

1 NAME Living //

2 GIVN Living

1SEXF

1_UID

the program thdt
imports i® and thi
is only a part of

and also show a fev
other free sites tp
upload your
genealogy.

80C9398297BBD71197294445535400002EAB

1 CHAN

2 DATE 20 Apr 2007

1 FAMS @F2@

1 FAMC @F1@

0 @I12@ INDI

1 NAME Walter Denton /Moore/
2 GIVN Walter Denton

2 SURN Moore

1SEXM

1 _UID 81C9398297BBD71197294445535400002FBB

1 CHAN
2 DATE 20 Jul 2007
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NEED HELP?0
Her eods

Neil Higgins

Wh o

440-967-9061 - higgins.neil@gmail.com
Evenings 6 p.m. -10 p.m. + Weekends
Hardware, Windows Operating Systems, Tweaking your system

Micky Knickman

440-967-3118 - micky@knickman.com

Evenings 6 p.m. -10 p.m. + Weekends

General Software Configuration, Hardware Installation,
Basic to Advanced Windows

Lou Koch

440-985-1585 - Ikkoch@centurytel.net
Microsoft Office: Excel, Word, PowerPoint, Publisher, Access, &
Outlook, Basic to Advanced Windows

Edie Lewandowski

440-282-4188 - elew@erienet.net

daytime i midnight

Desktop Publishing, General File Management, Eudora Email,
MSWorks Tools,

Richard Barnett

440-365-9442 - Richard216@aol.com

Evenings & Weekends

General Software Configuration, Hardwarelnstallation, Basic to
Advanced Windows & Web Page Design

Sandee Ruth

440-984-2692 - sruth172@ohrr.com

6 p.m. - 10 p.m. except when at work

Basic Word Processing, Windows, & Web Design
Advanced Internet

Jeff Kasler

440-967-7142 - jeffy@roadrunner.com
10am. -7 p.m.
Burning CDs using Record Now

David Kennett

440-327-8624 - david.kennett@ohrr.com
9am.-8p.m.
Video Editing & DVD Burning

Pam Rihel
440-277-6076 - LadyGeneo@roadrunner.com
10:00 a.m. to 2:00 p.m. & 4:00 p.m. to 10:00 p.m. daily
CreataCard

Cathy Ratcliff
theratsl@verizon.net
Paint Shop Pro, other Photo Editing programs,
Microsoft Office programs

Free Beginners Classes
Periodically Offered

Check Page 11 _for Ayailability
o “CoRtECEH"
Beginners PC

Shortened 2 hour overview of Computer 1 class. Those
wishing more instruction should take the 6 hour Computer 1
class also.

Computer 1

This six hour class will help you understand how to use a
computer, from turning it on to saving and printing out your
information. It will include using a mouse, cut and paste, mak-
ing shortcuts, and working with text.

Computer 2

This six hour class will review and extend the various basic
functions learned in Computer | Beginning (cut/paste, high-
lighting text, scroll, changing font sizes/styles, deleting and
moving text, saving and printing etc.) It will also include more
advanced word processing and other related program
skills. Computer 1is required

Basic Word Processing

This is a two hour class. Practice the basics of word process-
ing: Create a document and learn how to change its appear-
ance by utilizing margins, font style and size, color, centering,
etc. Also learn how to save and retrieve the document.
Computer 1 class is required.

Internet / Google

This is a two hour class. A wealth of information is available
to those who learn to dig for it, computer style. Learn how to
access and search the Internet using Google.

Computer 1 class is required.

Intermediate

This is a six hour class. Using Wordpad to show how to move
around in a document using arrow keys. Format and copy to
a floppy. Change the screen saver & the speed of the mouse.
Do computer maintenance: (ScanDisk, Disk Cleanup, Disk
Defragmenter) and printer maintenance. Computer 1 class
is required.

Learning the Keyboard

This six hour class helps you understand and use the key-
board with its many functions. It incorporates typing skills for
the beginner or for those who simply want to increase their
speed. Computer 1 class is required.

Computer Maintenance

This is a two hour class. To keep your computer running at its
best. Learn how to do Disk Cleanup, Scan Disk, Defrag, Win-
dows & Virus Updates. Computer 1 class is required.

We have lost more of our members willing to take

calls. If you would like to help us out, add your namg|

to this list by contacting the Newsletter Editor
newsletter@LCCUG.com

Director of Education: Vince Traina (education@Iccug.com)
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LCCUG OGOINACLA

SSESAND WORKSHOPS

ALL ARE FREEAND OPENTO THE PUBLIC

LCCC Learning Center

In cooperation with the LCCC, LCCUG provides a Free
Class held on the 2nd & 4th Tuesdays of each month from 3
to 5 pm in the Learning Center Computer Lab, Room 106 at

St. Joseph Community Center.
Beginnerods Cl ass

Tuesday, September 11, 2007 3-5pm
Word Processing
Tuesday, September 25, 2007 3-5 pm

Pre-Registration Is Required
Call Dina Ferrer 366-4507 to register
Dial O if you can not get through on her number.

DO YOU want to

Learn to burn
Cds anddvd s hands -on ?
Meet with others who also want to.
Let us know:
Vince Traina, education@lccug.com or any Officer

Computer | Class

Richard Long is back again!

Offering a 6 hr class in two sessions

LCCC Learning Center-St Joeds
On Wednesday, September 21 & 28, 2007 from 3-6pm

Call Dina Ferrer 366-4507 to register
Dial 0 if you can not get through on her number.

Microsoft Digital Image

After many enjoyable get-togethers, the group is taking a
vacation. There will be no meetings in September
Meetings hope resume in the October. Stay tuned.

For Info contact Don Hall
secretary@Iccug.com

Commu nji

Problem Solving Workshop

Try This New Place
Ambherst Church of the Nazarene
South side of Cooper Foster Park Rd.

0.7 mi west of Leavitt Rd., 0.1 mi. East of Kolbe Rd.
Date: Tuesday, September 18, 2007
Time: 5:30 - 8:20 pm  Instructor: Micky Knickman et al
Place: Amherst Church of the Nazarene

210 Cooper Foster Park Rd, Amherst

Learn how to repair or update your computer by changing
hard drives, memory, CD ROMs, etc.

Members are encouraged to bring their computers any-
time before 7:30 pm for assistance from Micky, Neil or other
knowledgeable members.

Digital Photography SIG

Date: Monday, September 17, 2007
Time: 7 -8:20 pm Leader: Sandee Ruth
Place: Lorain Public Library, 6th & Reid

Interested in Digital Photography? Check our weblog to
see what we have been doing and what we plan on doing this

month: http://lccugphotosig.blogspot.com.

| nterested i n

Find out more about it at
http://www.openoffice.org/product/
Let Us Know | f
Vince Traina, education@Ilccug.com

i1
ltbés Free! Everybody u
Although NO One has signed up
We 61 | STILL teach

Youobr

LCCUG AGAIN
BUYS OUT
THE HOUSE
FOR TWO SHOWS
THIS SEASON

Beginners Corel Paint Shop Pi

NUNSENSE

Date: Thursday September 20, 2007

Place: LCCC Learning Center,
St. Joeds Community Cent
Time: 7 -9 pm Instructor: Kaye Coller

This is a graphics class that will not only explore graphic
design but also allow Photographic enhancement, manipu-
lation and composition.

Registration Required
Call 440-244-9654

Sunday, November 18, 2007 3:00 PM
e Order Information will be in the October newsletter.

OVER THE RIVER

Thursday, February 21, 2008 8:00 PM
Order Information will be in the December newsletter.

Costs will only be $10 per ticket, $2 less than regular cost.

ONe
ses
it
e I n

Or email Kaye at caseycatnip@gmail.com

| September 2007 | Interface
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September 2007 Classes

Class Type Location Registratiof August Time [More Infg
Beginners Classes

Beginners PC LCCC Learning Centgr Tuesday

Cathy Benson St. Joe0s | &40366450Q e 1ve¢peldth 3-5pm Page
21st & Broadway 9

Computer | LCCC Learning Centgr Fridays

Richard Long At St . Joq 4493663507 . Sépedst ¢ r 3-6 pm Page
21st & Broadway & 28th 10

Intermediate Classes

Word Processing LCCC Learning Centgr Tuesday

Jean Griffith At St . Joq 4463662507 . Septeadbth ¢ r 3-5pm Page
21st & Broadway 10

Computer lI Lorain Senior Center| 4403664507 Tues & Fri.

Sandy Strong 3360 Garfield Blvd. Computer I|  Sept 25th | 9am to Noonp Page

Mavle Green Required & 28th 9

NonBeginner Classes / Workshops

Digital Photos Lorain Public Library [4402441192 qr Monday

& Graphics SIG 6th & Reid 1-800322 Sept17th | 7-8:30 pm Page

Sandee Ruth READ x272 10

Problem Solving Ambherst Church of the Not Requirefl  Tuesday

Micky Knickman Nazarene Sept 18th | 5:30-8 pm Page
210 Cooper Foster Park 10

Paint Shop Pro LCCC Learning Centg4402449654| Thursday

Beginners St. Joebs C%SEIW'?WP d e rBepe20st 7-9 pm Page

Kaye Coller 21st & Broadway @gmail.com 10

Classes held at the Lorain Senior Center requires yearly $7.00 dues and 55 years & older

All Classes, Workshops & SIGs are FREE

Eddie & Pam Rihel, Carole Doerr, our great picnic coordinator
and other members and guests.

September 2007| Interface

Bob & Flo Jaworski and Jean Griffith

‘ Volume 19 Issue 9| Page 11



mailto:mailto:caseycatnip@gmail.com
mailto:mailto:caseycatnip@gmail.com

Dumb Things to Avoid
While Using Your
Computer

by Vinny La Bash, a member and regular columnist of
the Sarasota Personal Computer Users Group, Inc.,
Florida, vlabash(at)comcast.net or www.spcug.org

A7

-apcug-

don't ask me for help.

Dumb Computer Mistake # 4: Share your files and peripher-
als with the immediate world.

Turn off file and printer sharing. Unless you do this you
could open your computer to access by using a public wire-
less hotspot with your laptop. Even if you don't use a laptop
be aware that Windows, by default, has administrative shar-
ing for the root of each drive. You can turn this feature off in
the Systems Administration portion of the Control Panel.

Dumb Computer Mistake # 3: Browse through the internet

To paraphrase a recent TV commercial, we all do dumbwithout a firewall.

things, but doing them with your computer doesn't have to be

one of them.

People new to computers are most likely to make this mis-
take. They tend to be entirely unaware that they need a fire-

Most of us know that our computers work better when they wall because nobody told them what a firewall is or why
are plugged into an active electrical outlet, but ask any ser-they need one. This lack of knowledge exposes them to
vice technician how many times he or she has encounterecvery virus, worm or malicious hacker in the computer uni-
that situation, and you may be surprised at the answer. Everyerse. Fortunately, this exposure can be easily corrected.
one of us, no matter how experienced, has done at least onMany modems and routers have biltfirewall protection.

dumb thing with our computers.
Maybe you pressed a wrong combi-
nation of keys and changed a setting
you didn't mean to disturb. Maybe
nothing much happened or you ended
up crashing your system.

Whatever does or doesn't happen,
paying attention to what you're doing
combined with a dash of forethought .
can prevent most dumb mistakes.

David Letterman has his top ten listsy
| offer my top six. My list will do

little to entertain you, but it will help you to be smarter about

using your system.

Dumb Computer Mistake # 6: Failing to install or keep your

anti-virus and antspyware programs dio-date.

Personal firewalls can easily be

downloaded from the web. Go to

www.avast.com and download one of
the best all around network security
programs in existence. The best part
is that this excellent program is free
to the general public.

Dumb Computer Mistake # 2: Pick-
ing weak passwords.

Every hacker in the known universe
understands that many people use
their children's or grandchildren's
name as a password. Cracking that kind of security is as easy
as breathing. Don't use a family member's birthday or social
security number as a password either. It's the kind of infor-
mation that is all too easy to obtain. Don't create passwords
from a dictionary. Hackers have programs which automati-

Some people think that keeping these programs current is togally compare passwords against dictionary entries.

much trouble. Others quibble because sometimes they hav

to disable their anvirus program to install another applica-
tion.

Passwords should be at least 8 characters long, and be a com-

bination of upper and lower case characters and numbers.
The common objection is that they are hard to remember.

Don't be m|sgu|ded Viruses and spyware can gum up yourThat also makes them hard to crack. Create a phrase that you
system to a point where your machine can be rendered usecan easily remember and use the first letter of each word
less and inoperable. You could be a victim of fraud or risk @long with logical numbers. For example, "Our vacation in
turning your machine into a "zombie" where a third party can Jamaica begins on the fifth day of August” becomes Ovi-
use your computer for criminal activities. Innocent people Jbot5do8. A password like that is impossible to guess and is
have been arrested and charged with downloading child pornot found in any dictionary.

nography. They had no idea that their machines were com
promised for illegal purposes, yet they found themselves in
deep trouble.

Dumb Computer Mistake # 1: Never backing up your data or
system files.

Even if you never do any other dumb thing while computing,
failure to back up your data can negate everything else if you
lose important information. There are too many things that
If you are guilty of this it's only a matter of time before you Ccan go wrong for you not to be backing up your data. Hard
get infected with a piece of sloppily written software that disk crashes, fire or water damage, tornados, hurricanes,
will cause your system to behave erratically or crash. If you magnetic interference, and theft are just a few of the many
follow dumb with dumber by installing pirated software, (Continued on pag#3)

Dumb Computer Mistake # 5: Indiscriminately installing
freeware and shareware you find on the internet.
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