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Newsletter Editor:  Pam Rihel using Microsoft Publisher, Coral 

Paint Shop Pro X & American Greetings CreataCard 
 

This Monthôs contributors: Micky Knickman, Lou Koch, Edie 
Lewandowski, Sandra Ruth, Kaye Coller, Vince Traina, Don Hall, 

Mike Morris, Tom Hancock, Tracy Baker, Vinny La Bash, Ronnie 
Ugulano, Smart Computing Magazine, WorldStart.com, APCUG, and 
Microsoft Office art online. 

 

Printing Done In House 

Assembly Done By: 
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Sandee 

At the June 12 meeting, I presented almost 90 minutes of infor-

mation about Google services that are offered for free beyond 

their standard searching.  Although I enjoy using these services 

and do so all the time, I thought I should say more about the 

Google privacy issue. 
 

The Electronic Privacy Information Center reminds us, "but 

if you step back and look at the suite of products and how they 

are used, you realize Google can have a lot of personal informa-

tion about individuals' Internet habits--e-mail, saving search 

history, images, personal information from (social network site) 

Orkut--it represents a significant threat to privacy."  
 

I donôt think about this a lot.  I enjoy these tools and use some 

discretion in what I put out there..but I am so attracted to the 

free ñgoodiesò that I suppose I choose to not be too concerned. 
 

Googleôs argument for collecting and storing all this possibly 

invasive data is that it can provide better search results and par-

ticularly, better targeted advertisements. 
 

The company's motto of doing no evil , but some people ques-

tion Google's ability to adequately balance the heavy burden of 

safeguarding consumer privacy rights while it is also intermin-

gling and mining data for ever more lucrative targeted advertis-

ing.  
 

Google executives would not say exactly how the company 

protects the data or whether it encrypts it. The privacy policy 

states that Google takes óappropriate security measures to pro-
tect against unauthorized access to or unauthorized alteration, 

disclosure or destruction of dataô and restricts access to person-

ally identifying information to employees ówho need to know 

that information in order to operate, develop or improve our 

services.ô 
 

If you do not wish to participate in tracking activities, you can 

easily disable Google's conversion tracking cookie in the Inter-

net browser's user preferences settings. For more information 

on Google's privacy policy at  
http://www.google.com/privacypolicy.html 
 

There is growing unease among consumer privacy advocates 

over Google's proposed $3.1 billion acquisition of DoubleClick. 

How will the search-advertising powerhouse treat the massive 

amounts of data it already stores on people's search histories, 

once it also has at its disposal a storehouse of data on people's 

surfing habits from DoubleClick, the No. 1 digital ad-serving 

company?  
 

One precaution people can take is to use Google search without 

a cookie. If a cookie is used and is not deleted by the user, the 

searches may then be linked to the cookie.  
 

Read more about these issues at: 

   

You can read Googleôs privacy statement: 

http://www.google.com/privacy.html 
 

You can also check out: 

  http://www.google-watch.org 
 

Go back and try some of the services I showed, and then de-

cide for yourselvesé 

Images, video, news, maps, gmail, calendar, blog 

search, blogger and reader, books and scholar, prod-

ucts, patents, documents and spreadsheets, finance, 

photos, and MORE. 

Annual LCCUG Picnic reminder info is on  

page 5. 

mailto:mailto:president@lccug.com
mailto:mailto:secretary@lccug.com
mailto:mailto:treasurer@lccug.com
mailto:mailto:newsletter@lccug.com
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mailto:mailto:statutory_agent@lccug.com
mailto:mailto:membership@lccug.com
mailto:mailto:public_relations@lccug.com
mailto:mailto:education@lccug.com
http://www.google.com/corporate/tenthings.html
http://www.google.com/privacypolicy.html
http://tinyurl.com/bwkvk
http://www.google.com/privacy.html
http://www.google-watch.org
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There will be time for questions to be answered at the end of the presentations.  
 

Special Raffles will be held at both of these meetings. 

Spin it Again  
By Acoustica 

Presented by  

Lou Koch  
Public Relations, LCCUG 

TUESDAY 

July 24, 2007 
Gould Auditorium  

On July 24, club member Lou Koch 
will demonstrate the program "Spin it 
Again" from Acoustica.  
  
ñThe Easy Way to Convert Your LPs 
and  Cassettes to Clean, Digital Re-
cordings.ò  Remember all those 
'oldies but goodies'? They just don't 
make those classic vinyl LPs and 
cassette tapes on CD. Well, dust off 
your old 33's, 45's & 78's, because 
Acoustica's new software, Spin It 
AgainÊ, can easily record any vinyl 
LP to CD or cassette to CD.  Not only 
will our software make the whole re-
cording and track dividing process 
child's play, but it will also dramati-
cally clean your recordings by get-
ting rid of click and pop record noise, 
or by removing hiss and hum off old 
cassettes. You can also record your 
LP collection and cassettes to your 
iPod or portable MP3 player! So let 
your music come to life and Spin-It-
AgainÊ! If you have a Windows com-
puter with a soundcard you're ready 
to use our software! 

TUESDAY 

July 10, 2007 
Gould Auditorium  

Although CD/DVD burning software 
is easier to use than ever, some still 
feel burning CD and DVDs is close to 
magic.  Nothing could be further 
from the truth!  
 
Two software packages will be dem-
onstrated: the commercial product 
Nero and the full featured freeware 
product DeepBurner.  
 
We will discuss recordable media 
types,   terminology, and will demon-
strate backups, converting MP3 files 
to audio, and discuss why copying a 
DVD movie is illegal.  
 
So join us and bring your ñburningò 
questions about CDs and DVDs to 
this meeting! 

Nero & DeepBurner 
Burning CDs and DVDs 

 

Presented by  

Neil Higgins  
LCCUG member 
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pcM.D. 
ǒ VIRUS REMOVAL ǒ 

UPGRADES & REPAIRS 
ǒ NEW / USED COMPUTERS / PARTS ǒ 

SERVICE ON ANY COMPUTER MAKE AND 

MODEL  
CALL US WITH YOUR COMPUTER QUESTIONS!  

FREE ESTIMATES!  

440-365-2380 
ǒ THIS DR. MAKES HOUSE CALLS  ǒ 

405 Cleveland St., Elyria 44035 

10% DISCOUNT TO 

LCCUG MEMBERS!  

Executive Board  

Meeting Minutes 

General 

Meeting Minutes 

JUNE 5, 2007 
 

Attending were Sandee Ruth, Don Hall, Micky 

Knickman, Pam Rihel, Kaye Coller, Edie 

Lewandowski, Lou Koch and Vince Traina. 
  

Edie advised the board of the increase in 

Newsletter postage from 19 cents to 30 cents in the 

440xx zip code and others from 24 cents to 39 cents. 

After considerable discussion, Vince agreed to write 

an article in the newsletter explaining our options to 

the membership on whether to continue to print and 

raise our fee or just publish on our web site. 
 

It was proposed we  have more items available to 

choose from in the raffle so the last winning ticket 

holder can still have a choice of prizes. 
 

Edie reported all tickets for the Workshop Players 

have been sold. 
 

Plans and responsibilities for the picnic were 

discussed. Micky moved we allocate 100 dollars 

toward the picnic, Pam seconded, motion passed. 
 

Lou gave an extensive report on the upcoming 

programs and potential presenters / programs. 
 

Micky will send out the Ediegrams during Edieôs 

absence. 
 

Micky moved, Vince seconded that the meeting 

be adjourned. 

JUNE 12, 2007 
 

President Sandee Ruth called the meeting to or-

der.  A motion to accept the minutes as printed in the 

newsletter was made by Ben Poplar, seconded by 

Pam Rihel. 
 

Sandee told the audience that volunteers were 

needed for to handle events at the annual picnic July 

22nd. 
 

The Problem Solving Class will be cancelled this 

month due since Neil and Micky are not available. 
 

Sandeeôs Digital Photos SIG (Monday) will deal 

with photos with shadows in them. 
 

Also mentioned was the fact that the July News-

letter will only be available on the Internet as ex-

plained on page 13 of the June Newsletter. 
 

Micky informed members that they should re-

move the old version first before loading the new ver-

sion of AD-AWARE. 
 

Sandee Ruth then presented a program on 

GOOGLE and all of the varied categories and prod-

ucts offered by GOOGLE. She went through Images, 

Video, News, Maps, Gmail, Stocks, etc.  She filled 

the entire time with information and appeared she 

could have continued for another hour. 
 

Kaye Coller won the money; Ken Ritchey and 

Don Savinsky were the big winners in the raffle. 
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http://www.download.com/Ad-Aware-2007-Free/3000-8022_4-10045910.html?part=dl-ad-aware&subj=dl&tag=top5
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COMPUTER REPAIR 

PRINTERS & SUPPLIES 

UPGRADES 

* CUSTOM PC'S & L APTOPS 

* CALL FOR BEST PRICES 

* EDUCATION DISCOUNTS 

LCD MONITORS & TVS 

365-2288 - Elyria  1-800-238-8973 - USA  
 

591 Cleveland Street   Elyria, Ohio  44035 

Shop at    www.ROYALBUSINESS.com    and save $$$ 
 

Financing Available  -  90 days same as cash 

LCCUG Treasurer's Report 

5/1 Beginning balance  $     8,171.64 

  Workshop Players tickets sold  $     1,000.00 

  Club CDs & Lanyards  $           18.00  

  Amazon.com referrals  $           99.19  

  single memberships  $         625.00  

  family memberships  $           37.50  

  Newsletter expenses  $       (105.48) 

  raffle purchases  $         (63.06) 

  membership printing  $           10.95  

  Internet expenses  $         (15.00) 

6/2 LCCUG Certificate of Deposit  $   5,187.03  

6/2 General Fund balance  $   4,591.71  

Donôt Forget  

the LCCUG  

Annual Picnic 
July 22, 2007 

Mill Hollow Reservation: 12:00-5:00 PM 
 

Bring a dish to share & your own drinks and 

place settings. Check Juneôs NL for directions 
 

The hot dogs, hamburgers & condiments will  

be supplied by LCCUG. 

Games, prizes & raffles. 

Hope to see you all there. 

http://www.ROYALBUSINESS.com
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 Since you are reading this article, I can assume that 
you either: 

downloaded the newsletter and are reading it on 
your monitor 

downloaded the newsletter and printed it yourself or 

had someone else download the newsletter for you. 
This monthôs newsletter was not printed and mailed 
to your homes, but was only available online.  Since 
you are doing this, I can also assume that you read the 
article on page 13 of last monthôs newsletter and are 
aware of the newsletter situation. 
 Since that article, more changes have taken 
place, most notably the increase in postage rates: 

Our nonprofit postage in the 44ÊÊÊ postal area has 
gone from 18.3 cents to 30.1 cents per newsletter 
mailed. 

Nonprofit postage in all other areas has gone from 
23.7 cents to 38.9 cents, 

Standard first class postage has gone from 67 cents 
to 97 cents per newsletter. 

 Almost as important, our membership continues to 
drop.  We currently have 271 members, but only 236 
memberships as 35 of the memberships are family 
memberships and they only receive 1 newsletter.   
 We do mail newsletters to computer businesses, 
libraries, schools, guests and non club members doing a 
presentation that month.  All in all 273 newsletters were 
printed in June with 225 being mailed.  This reduction in 
mailed newsletters is due to the distribution of newslet-
ters to those attending the  last general meeting each 
month.  If we drop below the 200 level for mailing, we 
lose our nonprofit status and would have to pay the 
97 cents per newsletter.  We are not in dire straits yet, 
but if membership continues to drop, we have a prob-
lem. 
 Even though the primary reason for the newsletter 
not being mailed this month was because of Edieôs va-
cation, it was also a chance to see how the members 
liked getting the newsletter online.  We want and 
need feedback from the membership on this.  Please 
go to www.lccugsurvey.com and fill in the survey.   
 Unless we get a significant response from the 
membership, then next monthôs newsletter 
(AUGUST) will also only be available online.   
 If you want a printed copy of the newsletter it is im-
perative that you voice your opinion.  Likewise it is im-
portant that those who like the idea of getting it online 
also voice their opinions. 

To Be 

Or Not To Be 
(PRINTED) 

That Is 

The Question! 

August 07  

Why does anyone want to  

become a Genealogist? 
 

Genealogy:  
1. A list of a personôs ancestors, that shows how 

they are related to one another; family tree.  

2. The study of families and how they are de-

scended. 
 

Genealogy is an addictive hobby to say the least.  Once you 

start looking for your first relative, things just snowball and 

the next thing you know you are looking for grandparents, 
great grandparents etc., etc.   
 

I, for one, never knew what genealogy was until I wanted to 
know more about my fatherôs father.  He died in 1931 and no 

one ever talked about him.  Of course that might have been 

because he was gone for so long and I never  asked my father 

or his sisters about him. 
 

I know that when starting genealogy you are suppose to start 

with yourself and work back.  I didnôt know that at the time, 

so I decided to do some checking into my grandpa Casper. 
 

I met a lady doing some genealogy for someone elseôs family 

at the library and she explained what genealogy was all about 

and I told her that I already knew about myself, it was my 

grandfather I wanted to know about. 
 

Since I had his death date and where he died, I first started at 

the Lorain County Health department and got his death cer-

tificate.  That was when you could get a copy for a dollar or 

for free, depending on where you went to get it. 
 

Then I went to the library and checked out the newspapers on 

microfilm for an obituary on Peter Casper and I found it.  I 

was sure surprised to find out he had brothers and sisters. 
 

I was hooked and really started to dig into his parents and my 

grandmotherôs family was next and it continued for all my 

ancestors. 
 

While I was still checking out my fathers ancestors, my mom 

asked me when I was going to start on her side of the family. 
So now I am still pretty busy trying to find my roots.  I have 

to admit that the Irish research is the hardest to find. 
 

I will tell you that I have never regretted becoming a genealo-

gist.  It is just so interesting finding out about what makes me 

tick.  You can also find your medical history; that can be to 

your advantage, too. 
 

Go to your nearest  library that holds a lot of genealogy re-

cords and start digging into your familyôs past.  You must 

take the good and the bad that you find in your family lines, 

but it is just a great hobby; actually it is the 3rd most popular 

hobby on the internet. 

By Pamela Casper Rihel 

If you need any help, email me at LadyGeneo@adelphia.net 

http://www.lccugsurvey.com
mailto:mailto:LadyGeneo@adelphia.net?subject=Genealogy%20help
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Finding Ghosts 
 In Your Computer 
 
by Mike Morris, Editor, Front Range PC Users Group, 
http://www.frpcug.org              twriterext(at)gmail.com. 
 
You think I am kidding?  The Microsoft Knowledgebase 
article on this subject refers to ñéòghostedò deviceséò 
and ñPhantom devicesé.ò 
 
Before we get started with an explanation, four facts 
need to be identified: 
 

I owe a thank you to fellow Front Range PC Users 
Group member Howard Norlin for suggesting 
this article. 

 
This article is based on the Microsoft Knowledge-

base Article ID 315539 for Windows XP Home 
and Professional.  Connect to  

      http://support.microsoft.com/search/ to locate 
the article.  Enter the article number, 315539, 
into the search field and GO.  The article has 
the long title of:  ñDevice Manager does not dis-
play devices that are not connected to the Win-
dows XP-based computer.ò 

 
Under the ñSTATUSò heading of this article, you will 
find this statement: ñThis behavior is by de-
sign.ò  [Ed. Note: that means that ñthis behav-
ioréò is a feature, not a bug]. 

 
Yes, I am aware of the famous movie about finding 

and destroying ghosts.  Even I am aware of that 
movie and I havenôt been to a movie in a theater 
in decades.  I decided not to use the movie title 
in this article in order to avoid any potential 
copyright conflict. 

 
The Device Manager feature in Windows can be used 
for several purposes.  Perhaps one of the best known 
uses is troubleshooting.  Here is one method of obtain-
ing access to Device Manager, using a series of mouse 
clicks: 
 
Click on Start/
Click on Control 
P a n e l / D o u b l e 
click on Adminis-
trative Tools/
Double click on 
Computer Man-
agement.  Then, 
under System 
Tools, click on 

Device Manager. A list of device categories is displayed. 
 
It may not be obvious 
at first glance, but not 
everything is displayed 
that you might expect.  
On the Computer Man-
agement Menu Bar, 
click on View, then on 
"Show hidden devices.ò  
Examine the result: 
 
Look carefully, and you 
will see the ñPrintersò 
category has been 
added. 
 
One may speculateðand debateðwhy the printer cate-
gory is classified as a ñhiddenò device.  The point is, se-
lecting the ñShow hidden devicesò option still does NOT 
provide a complete list of hardware or software items 
that areðor have beenðconnected to the computer.  
That result is the origin of the phrase ñghosted devices.ò 
 
Why should you care? 
 
Perhaps for the majority 
of users, knowledge of 
this issue is not critical.  
However, as mentioned 
earlier, Device Manager 
can be used as a trou-
bleshooting aid.  For 
example, if I click on the 
+ sign to the left of Disk 
Drives listed in the right 
panel of Device Man-
ager, and then double 
click on the device dis-
played, a device-
specific window is dis-
played. 
 
The window offers several options for troubleshooting a 
malfunctioning device. 
 
If the malfunctioning device is not listed when the ñShow 
hidden devicesò option is selected, it is time to use the 
procedure described in the article 315539.  Note that the 
article makes reference to USB devices and docking 
stations for laptop computers. 
 
There is another type of ñghostô revealed when using the 
procedure described in the Microsoft article.  If you have 
been using your computer for any reasonable length of 
time, the probability is high that you have installed/
uninstalled hardware and software since the original 
purchase.  Using the ñshow_non_present_devicesò 

(Continued on page 8) 

http://support.microsoft.com/kb/315539/en-us
http://support.microsoft.com/kb/315539/en-us
http://support.microsoft.com/search/
http://www.lccugsurvey.com/200707Newsletter/200707NLpage08.pdf
http://www.lccugsurvey.com/200707Newsletter/200707NLpage08.pdf
http://www.lccugsurvey.com/200707Newsletter/200707NLpage08.pdf
http://www.lccugsurvey.com/200707Newsletter/200707NLpage08.pdf
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command will reveal leftover drivers that were not (but 
should have been) removed during the uninstall proc-
essðñghostsò hiding in your computer. 
 
It is time to answer the two questions I am certain every-
body has: 
 

Q: Did I try the procedure? 
A: Yes. 
 
Q: Did I find any ñghostsò? 
A: Yes.  I found a driver from a virus protection soft-

ware package I uninstalled a long time ago.  It 
was listed under the ñNon-Plug and Play Driv-
ersò category. 

 
I wonder if I can now join the ranks of ñGhost B______.ò  
ThereðI (almost) said it. 
 
This article has been provided to APCUG by the author solely for publication by 

APCUG member groups. All other uses require the permission of the author 

(see e-mail address above). 

(Continued from page 7) Finding Ghosts In Your Computer 

Software Review: Avery 

DesignPro 
 

By Ronnie Ugulano, Editor, Fresno PC User Group 

www.fresnocomputerusers.org 
priswell(at)comcast.net 

 

Last month when I walked in for the FPCUG meeting, I 
was met by an old friend, a very familiar piece of soft-
ware - Avery DesignPro, the software that is specially 
designed to be used with Avery cardstock and labels. A 
stack of the software was sitting on the table as I en-
tered and was given to members as long as the stack 
lasted. 
 
Over the years, I have used this software many, many 
times for a long list of printing projects. As a 
homeschooling parent, I've used the software to design 
student and teacher identification cards, bookmarks, T-
shirts and certificates. As a housewife, I've created dis-
tinct address labels and business cards for each family 
member, get-together invitations, thank you and other 
occasion cards, and wish-you-were-here postcards to 
send to friends and family. As a soapmaker hobbyist, I 
make labels for the lotions, soaps, and bath salts I make 
for myself and others. As a computer geek, I fire up 
Avery DesignPro to create labels for the CDs I burn, and 
the occasional floppy. 
 

So, you might say, I 
use Avery DesignPro a 
lot. Over the years, I've 
collected enough card-
stock, artwork and cute 
sayings that I can whip 
up something for nearly 
every occasion that 
comes along. Who 
needs Hallmark? 

 
But I wouldn't be able to be so glib with the printer 
unless DesignPro was easy and dependable. It's one 
thing to cheerfully tinker with computer hardware or soft-
ware-gone-wrong for fun. It's another thing to need a 
really nice card to go with a baby shower gift at the last 
minute, only to find that the software doesn't do what 
you need it to do - yesterday. 
 

Once you learn your way around DesignPro's simple 
interface, it's 
no trouble at 
all to whip up 
what you 
need, when 
you need it. 
When you 
open the pro-

gram, you have the option of making something new, or 
opening a project you have previously used. If you are 
creating a new project, the tools for placing text and pic-
tures is easy and intuitive. You can choose whether to 
make many copies of one design, or unique designs for 
each item. Fonts can be scaled as small as 8 or as large 
as 72, and graphics can be sized up or down to the size 
of the cardstock, or limit of the resolution of the graphic. 
There are even options for text direction, serial numbers 
and UPC codes - all push-button easy, using similar 
conventions as you'd find in Microsoft Word, only with 
much more in the way of options and flexibility for this 
specific series of jobs. 
 
Oh, and did I mention that it's free? Yep, some Avery 
labels come with a disk enclosed (see specially marked 
packages) or, you can download the software from 
Avery's website. If you choose to download, I recom-
mend that you select the stand-alone version, the one 
that does not integrate into Microsoft Word. It's leaner, 
cleaner and less clunky.  So, if you missed out on the 
stack of DesignPro disks at the last FPCUG meeting, a 
simple download will allow you to join the club. 
 

© Ronnie Ugulano 2006 Permission granted to reprint 
as part of a computer-user newsletter. 
 
This article has been provided to APCUG by the author solely for publication by 

APCUG member groups. All other uses require the permission of the author 

(see e-mail address above). 

http://www.fresnocomputerusers.org
http://avery.com/us/Main?action=software.AverySoftwareDetail&catalogcode=WEB01&softwarecode=3200
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Free Beginners Classes 
 

Periodically Offered 
Check Page 11 for Availability 

 

Beginners PC 
 

Shortened 2 hour overview of Computer 1 class.  Those 
wishing more instruction should take the 6 hour Computer 1 
class also. 

 

Computer 1 
 

This six hour class will help you understand how to use a 
computer, from turning it on to saving and printing out your 
information.  It will include using a mouse, cut and paste, mak-

ing shortcuts, and working with  text. 
 

Computer 2 
 

This six hour class will review and extend the various basic 
functions learned in Computer I Beginning (cut/paste, high-
lighting text, scroll, changing font sizes/styles, deleting and 
moving text, saving and printing etc.)  It will also include more 
advanced word processing and other related program 

skills.  Computer 1 is required 
 
 

Basic Word Processing 
 

This is a two hour class.  Practice the basics of word process-
ing:  Create a document and learn how to change its appear-
ance  by utilizing margins, font style and size, color, centering, 
etc.  Also learn how to save and retrieve the document.   

Computer 1 class is required. 
 

Internet / Google 
 

This is a two hour class.  A wealth of information is available 
to those who learn to dig for it, computer style.  Learn how to 
access and search the Internet using Google.   

Computer 1 class is required. 
 

Intermediate 
 

This is a six hour class. Using Wordpad to show how to move 
around in a document using arrow keys.  Format and copy to 
a floppy.  Change the screen saver & the speed of the mouse.  
Do computer maintenance: (ScanDisk, Disk Cleanup, Disk 

Defragmenter) and printer maintenance.  Computer 1 class 
is required. 
 

Learning the Keyboard 
 

This six hour class helps you understand and use the key-
board with its many functions.  It incorporates typing skills for 
the beginner or for those who simply want to increase their 

speed.  Computer 1 class is required. 
 

Computer Maintenance 
 

This is a two hour class.  To keep your computer running at its 
best. Learn how to do Disk Cleanup, Scan Disk, Defrag, Win-

dows & Virus Updates.   Computer 1 class is required. 

Director of Education: Vince Traina (education@lccug.com) 

Learning Center 
St. Joseph Community Center 

LORAIN  

SENIOR CENTER 
Vermilion Family YMCA 

NEED HELP?ð 
Hereôs Who to Contact: 

 
Neil Higgins 
  

 440-967-9061 - nhiggins@centurytel.net 
 Evenings 6 p.m. -10 p.m. + Weekends 
  Hardware, Windows Operating Systems, Tweaking your system 

 

Micky Knickman 
     
 440-967-3118 - micky@knickman.com 
  Evenings 6 p.m. -10 p.m. + Weekends 
   General Software Configuration, Hardware Installation,  

 Basic to Advanced Windows 
 

Lou Koch 
    

 440-985-1585 - lkkoch@centurytel.net 
   Microsoft Office: Excel, Word, PowerPoint, Publisher, Access, & 

 Outlook, Basic to Advanced Windows 
 

Edie Lewandowski 
    

 440-282-4188 - elew@erienet.net 
   daytime  ï midnight 

   Desktop Publishing, General File Management, Eudora Email, 
 MSWorks Tools,  
 

 Richard Barnett 
      

 440-365-9442 - Richard216@aol.com 

    Evenings & Weekends 
   General Software Configuration, HardwareInstallation, Basic to 
 Advanced Windows & Web Page Design 

 

Sandee Ruth  
   

 440-984-2692 - sruth172@comcast.net 
  6 p.m. - 10 p.m. except when at work 
   Basic Word Processing, Windows,  & Web Design 

   Advanced Internet  
 

Jeff Kasler 
    

 440-967-7142 - jeffy@centurytel.net 
   10 a.m. - 7 p.m. 

   Burning CDs using Record Now  
 

Otis Williams 
    

 440-282ï2943 - reddogs@centurytel.net 
   3 p.m. - 9 p.m. 

   Burning CDs using Nero  
 

David Kennett 
    

 440-327-8624 - david.kennett@comcast.net 
 9 a.m. - 8 p.m.   

 Video Editing & DVD Burning 
 

  Pam Rihel 
 440-277-6076 - LadyGeneo@adelphia.net 
 10:00 a.m. to 2:00 p.m. & 4:00 p.m. to 10:00 p.m. daily 
 CreataCard 

We have lost some of our members willing to take 

calls.  If you would like to help us out, add your name 
to this list by contacting the Newsletter Editor  

 newsletter@LCCUG.com 

mailto:mailto:education@lccug.com

